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The Green Brick Road | Creating Shared Values for a Sustainable Future

The Group's caring efforts and forward-looking aspirations in sustainability are best symbolised by
the life cycle of a plant, from the seed to ripening stages. We began our journey by sowing our 2030
Environmental Targets in 2021 and have since dived into every available ESG opportunity to germinate
and sprout our first leaf. This leaf encompasses our establishment in Hong Kong and Macau, which are
portrayed by Shun Tak Centre, the Ferry Terminal, TurboJET and Macau Tower near the stem; as well
as our gradual expansion into the Greater Bay Area as illustrated by the Hong Kong-Zhuhai-Macao
Bridge near the tip. The different shades of green extending outwards mirror our continuing effort in
building up our resilience.
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2022 was another year of challenges, but nonetheless incredibly
holding us and our stakeholders together where commitment
and goal are combined to develop and execute a wealth of
sustainable initiatives across the globe.

Shun Tak Group has a history of over 60 years in establishing
bonds with our stakeholders and rewarding the communities
on our core principles of “Integrity and Virtue”. Building on our
heritage in Hong Kong, Macau and the Greater Bay Area, we
are devoted to serving the communities by creating long-term
value for our stakeholders through our environmental, social and
governance related initiatives over the years.

With our businesses spanning across different sectors, we
acknowledge the importance of monitoring and managing our
environmental impacts, especially our carbon footprint. This
year, we have introduced the Climate Change Policy as a means
of consolidating our efforts in combating climate change after
identifying and prioritising our most material climate risks.

Despite the persistence of COVID-19, we have remained
steadfast in our commitment to the United Nations Sustainable
Development Goals (“SDGs"). They provide a critical framework
for a more sustainable and resilient future by addressing global
challenges such as climate change, inequality and even recovery
from COVID-19. In 2022, we have mapped out our contributions
towards ten of the SDGs across the four aspects of environment,
community, people and value chain.
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To rise to the challenges of climate change, we introduced four
measurable targets for carbon emissions, electricity consumption,
water consumption and waste generation in 2021. They currently
serve as corporate’s environmental targets for 2030 towards a
sustainable and low-carbon future.

This year, we also continued our disclosure by following the Task
Force on Climate-related Financial Disclosures recommendations
to provide consistent information to our stakeholders. These
recommendations outline a framework for reporting climate-related
information that are grouped into four thematic areas: governance,
strategy, risk management, and metrics and targets.

We understand it is imperative to adapt our sustainability
initiatives and business strategies to develop our property
projects like NEW BUND 31 in Qiantan, Shanghai; and Park
Nova as well as Les Maisons Nassim in Singapore. The successful
incorporation of green building features to our projects enables
us to obtain sustainable building certifications including China'’s
Green Building Evaluation Label and Singapore’s Green Mark.

Moreover, our “Tourism Plus” strategy has made important
strides towards putting us ahead of our peers in leading tourism
recovery efforts. We know that a diverse and well-integrated
tourism experience comprising the elements of art, culture, sports
and wellness. By advocating the new travel trends and consumer
preferences, we are well-positioned to grasp the new business
opportunities arisen from COVID-19.

Our recent efforts on sustainability across sectors and locations
have not gone unnoticed. Our high standards in annual
disclosure of ESG practices and development were recognised
by TVB's “Best in ESG Reporting Award” in Hong Kong. Further
south in Singapore, the Group swept four awards at the
PropertyGuru Asia Property Awards Grand Final, riding on last
year’s momentum of blending grandeur with innovation and
sustainability into property development.

We are now on our green brick road to create a sustainable
tomorrow and will embrace challenges and opportunities with
the continuous support of our partners and stakeholders.

Ho Chiu King, Pansy Catilina

Group Executive Chairman and Managing Director
Shun Tak Holdings Limited

Chairman of Sustainability Steering Committee
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About Shun Tak
EEEE

Shun Tak Holdings Limited (the “Company” or “STHL") is headquartered in Hong Kong and has been listed on the
Hong Kong Stock Exchange (HK Stock Code: 242) since 1973.

Established in 1972, the Company, together with its subsidiaries (collectively the “Group”), has evolved into a leading listed
conglomerate with core businesses in the property, hospitality & tourism, and investment sectors.

EREEERLR ([RXATIRNER]) - BHURER - AIBFREEFBERZHN (FBROMN  242) £ -

9725 » ARRAREMBLAR (B [AEE]) ERRA-—BEEEHUNGELE  ROUXBEELE -
BERKREBEBRERE -

Vision
=
==

To be the most trusted

conglomerate in Hong Kong,
Macau and Asia

Mission

15 a5

To create shared value for

all stakeholders and
the communities in which

Principles
EHRE

Integrity and

Virtue
IS ET

the Group operates
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Best in ESG Reporting Award with TVB

TVBHESG R £ ¥ & K 82

The Group's continued commitment and actions to support
sustainable development over the years have not gone unnoticed.
On 21 December 2022, we were bestowed the “Best in ESG Reporting
Award” (Small- and Mid-Cap Companies Category) by the first ever TVB
ESG Awards, which acknowledged companies with high standard in
environmental, social and governance (“ESG") practices.

Our significant efforts to push for sustainable development began in

2012 when the Sustainability Steering Committee was set up to introduce

policies that would fall in line with the ESG goals. Along the way, we have

gradually aligned the operations across our business units with additional

Sustainable Development Goals (“SDGs"), reaching a total of 10 SDGs at

the moment. In 2021, we proceeded to set the 2030 Environmental Targets for reducing carbon emissions, electricity
consumption, water usage and waste generation. The Group shall maintain a proactive and pragmatic approach to
create a pleasant, diverse and sustainable community.

AEEZEREGHDUBERRNRENE HBEZRAT o £2022F 12821 LT ERE [TVBESGAHE | fHigmE +
BEESGREREXRE] (F ~ NHELEMAG) » THEEERMERE  CEREAREGHHWEREETEM
B K o

FR2012F  KMCHHIHBITFERE  UIRUTFEARRELEZET  AEHENSRMESGEBRENBE -
EMTAFESRBESETSEZREGTPELERMEABARTUZRMBUESZEALEINERULES - £S5
ZEHIE o 20215 - HMEFE2030FREERE - BELBMPER - BE - BRAREVELE  FTLER - RME
ERBEBRBENEE  AE—EHFE  ZSRtURTHENHEE -
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Our Business & fi 1y %2 #%

Property i &=

The Group owns a comprehensive portfolio of commercial,
residential and retail property developments, backed by a
prominent and successful track record in the property markets
of Macau and Hong Kong. In addition, we also provide seamless
one-stop asset management services including but not limited
to sales and leasing, property management, cleaning, laundry
service and tenancy support.

rEEEERX  IENZENFAFHEBRRREAS -
THERFIMEBEHETSNHRRAEER - FAEEERHE
ZN-UHXEEEERY  SEETRARHLEHE - HE -
MEER - FE > AXRNMBERYE -

Hospitality & Tourism ;& JE & Ji 3% ;&

The Group stands to be the forerunner in embracing the
“Tourism Plus” philosophy through facilitating cross-sectoral,
cross-discipline and cross-industry partnerships. We leverage
on our up-and-coming portfolio of arts-and-culture themed
hotels managed under the original homegrown Artyzen
brand to capture the emerging tourism opportunities across
Asia. Our multimodal transportation network of the world'’s
largest high-speed ferry fleet TurboJET and cross-border
coaches enhances integration and accessibility across the Pearl
River Delta region. Coupled with our event hosting venues,
entertainment attractions and retail operations, the Group

is well positioned to capture integrated hospitality and tourism opportunities by unleashing “1+1>2" benefits to

connect the host cities with the rest of the world building on the foundation of “Tourism Plus”.

FEEBBBEEX - BT BEANSGHEER  RABERE+BER
MERE - REETDHNERAREZERNZE  RMAEBHERAERNVERE
ERBEETUEMEXCRETENEE - RMTFTERI=ZANCERLE
BARBERG  KeZHR I EARENEHRAME - NBERERER
R REZBEN—BIMAES - i BMERMTH I RS -
RESHERZERY - ARECHR D BEBHMERS VB IE K ikl HER#E
BLAIE” 1+ 1> 2 "M e » W& MRE+] WERLE  BERFHTANERS
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Investment X &

The Group manages a multi-dimensional portfolio of investments
across gaming concession, cruise terminal development, art and
cultural exchange, and electric vehicle manufacturing. At the pulse
of the dynamically growing Greater Bay Area, we aim to contribute
to Macau’s tourism value, Hong Kong’s competitive advantage in
innotech and arts and cultural exchange, and China’s low carbon and
clean-energy initiatives, creating shared values for our stakeholders

and the communities in which we operate.

AEEEESZ AN RERE  REBLLERE  BHRERZBRE -
MEDERBE  FORRMREXNEERE  TERARNREMUERRN LNEFED LR P EK RN
ZELHER  ARAKHERERMEEMENHERERZEE -

BEMNERAREHELEE - RMNBERKREE
F e R 18

05



Performance Highlights
KIEBE

ENVIRONMENT

om e
I‘Eiﬁ' Progress of 2030 Environmental Targets'
2030FRIAREE'

Carbon Emission Electricity

Intensity 19, 24, Consumption
- (Property & Hospitality) 12+ 24% Intensity
. vs 2017 levels vs 2017 levels
HERA2017F - B R20175F -
EEBGRE (M E RBIE) RERE
E Water Consumption ! b Waste Generation [
Intensity -38% -6% Intensity A=
vs 2017 levels vs 2018 levels =
co HER2017F » FEKBE 73 EEA2018F
BYELRE

Recycled 23,779 cubic metres of greywater
B 48 T 23,7793 F5 5K #9 = ok
Introduced Climate Change Policy to outline our approach to managing the potential risks arising from climate change

BEHTRESCHEABAEMERHSRERSCNEER RS HAORK

Enhanced disclosures on climate-related risks based on recommendations from the

Task Force on Climate-related Financial Disclosures

RERZHEETBBETF ) EAEBIRNBREREBANEEKRE

COMMUNITY
]

HK$24,151,986 of monetary and in-kind gifts donated to charity, of which over HK$19,200,000 were used to
promote arts and culture

ZERBAKREYIBEAEE24,151,9868 1 » HHiBiB19,200,0007 Tt AR EE2 8 1k

Collaborated with 78 institutions and NGOs to support, organise or participate in community activities

B/ MBNERAABEE  UXF  ERIBHEGEES

Participated in 105 programmes
SHET105EEBER

Three hotels managed by Artyzen Hospitality Group were utilised as a medical observation hotel, including:

— Grand Coloane Resort in Macau served over 56,800 guests

— Artyzen Habitat Honggiao Shanghai and YaTi by Artyzen Honggiao Shanghai in China provided a
total of 19,581 room nights for guests, medics and community helpers

HRBEEEEETH=RBEERBESBREE 8§

- BPEREBREREERBEE56,800F A

- FEELBUBRREEEERIBHERAEEERHM -—H198ERETA -  BEAERHERT
T In 2022, the Group has recorded a significant change of intensity for carbon emissions (property and hospitality sectors),

electricity consumption and water consumption that exceed each respective 2030 Environmental Target. This may be a
standalone incident resulting from the COVID-19 pandemic.

120226  AEENBRHEREERBIEER)  HEEREKENREHSEREL - XW#EHE T HER2030
FREAR - EUREHNSRENERNE -S4 -
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TVB's Best in ESG
Reporting Award
2022

Hang Seng Corporate
Sustainability Index
Series Member 2022-2023

Applauded by the industry for their contemporary luxurious design, Park
Nova Singapore and Artyzen Singapore have swept a host of awards.

HEE R IRAERBEEAEREER  BARERESR - BERK -

¢ Best Condo Architectural Design (Asia) &fEAZEEERTEE (ZEM)

» Best Condo Landscape Architectural Design (Singapore) &{EAESERETER (FinR)
 Best Hospitality Interior Design (Asia) RIEH/EZERRTER (M)

* Best Hospitality Architectural Design (Singapore) & {EEEZEREEE (FHi)

o Best Ultra Luxury Condo Development B{EZFHEAEXRIER

 Best Ultra Luxury Condo Architectural Design R SZZEABRERTER
 Best Ultra Luxury Condo Landscape Architectural Design R E S E A E S HRTEE
¢ Best Hotel Architectural Design & {£ & /& 2 £ % 5 18 B

» Best Hotel Interior Design & {3 j# J§ = A &% 51 18 B

[EAEEHEKRE]2022 — [HNKKELE| BERKE

- Innovative Excellence Awards at EdgeProp Excellence Awards 2022

EdgeProp = il K 82022 — £l 7 = il &8

Total number of employees: 2,866
ZHEET AZ: 2,866

et

Total workforce by gender:

42.3% for women and 57.7% for men
RIUERIBI D B DR
LMHETE423% » BHETIR57.7%

Injury rate 73% decrease in women and

GOOD HEALTH
AND WELL-BEING

e

4% decrease in men as compared to 2021
EE2021F Mtk - ZMEIREMEIMNIBLLE
ARITHE73%R4%

2 Disclaimer: https://www.shuntakgroup.com/en/mscidisclaimer/index.html
% & 2 85 https://www.shuntakgroup.com/en/mscidisclaimer/index.html

- 17" PropertyGuru Asia Property Awards Grand Final 2817/& [PropertyGuruis REIELE | #RE

- 12 PropertyGuru Asia Property Awards (Singapore) 812/& [PropertyGuruZs N REIZESE (Frin) |

REME

2 +
- G,
C

aringcompany
R

VALUE CHAIN

AEEL

)

‘I

- Five-Star “Best Apartment/Condominium Singapore” Award at Asia Pacific Property Awards 2022

PEOPLE
BT

Total training hours: over 13,800
RACEIIARE : H#i513,800/M

Over 5,900 hours of occupational
health and safety-related training
HAE 2 (R IE | R B 48 5, 900/ BF

GENDER
EQUALITY

QUALITY
EDUCATION
.

DECENT WORK AND
ECONOMIC GROWTH

o
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OUR GOVERNANCE

Our Governance
EKMPWES

Sustainable business growth hinges on the amount of attention the Group gives to the level of accountability,
integrity and transparency, all of which are essentially the building blocks of a robust governance structure that
protects the interests of our stakeholders.

AEBRABES  FBENERENFICEREEBFERRIERNER  MELRAGCEBREMEZEE
ARBHNER  BRAFOENINZEGIREIRE -

Corporate Governance

TXER

The Board of Directors (the “Board”) serves as the Group's EESEAEENBSEANMAREN B
highest governance and decision-making body, the driving BALEMTHAXNEEHDEENEKEE

force behind the Group’s strategy setting, risk management, EERE  AUFEZREREBHENEL
sustainable development and overall financial and operational RIE o

performance through the adoption of a top-down approach.

The Board comprises five Executive Directors and four EEERAEHTESNHNEBUFHTES
Independent Non-Executive Directors, with support from HE > THETHUNEZTEZESHE - BH

four main committees, namely the Executive Committee, TEEE T MZEESE  REZBSREF
Remuneration Committee, Nomination Committee, and Audit NEBEEEEES -

and Risk Management Committee.

The following diagram illustrates our overall governance BFNEERERBNTE :
structure:

Audit and Risk
Management Committee

ERkEREEZES

Executive Committee Remuneration Committee Nomination Committee

HITEES FHEES REZES®
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Under the leadership of the Executive Committee, the
Sustainability Steering Committee (“SSC") oversees sustainability
strategy formulation and related performance review with
support from the Sustainability Taskforce Team and its functional
subdivisions: Green Office Management Team and Green
Ambassadors.

The following diagram illustrates our sustainability governance
structure:

#MWER

EHTZEENRET @ IHEBRREEZEE
EEEHERE TR ERRNERREEN
BEN  mMASEBRETFARABERM -
BRESZERLZEENMMNEEREREXE -

EFNTEERRERARBUOTHE -

Directs the Group’s sustainability governance practices and strategic

Board of Directors
EEg

development

REXAKEEZIRERRECNERRERRE

Executive Committee Oversees the activities of the Sustainability Steering Committee
BTZERE EENGERRBEEZESENIHE

v

Formulates the Group'’s sustainability vision, strategies and policies

Sustainability Steering HEFAEEZ THERRNRR - BBREE
Committee ) . .
TEAREEEESe Monitors and evaluates the Group’s sustainability performance

EERFGRAKREZUHERRNORR

Assists in establishing the Group’s sustainability plans and targets
Sustainability Taskforce Team WHHEAREE 2 HFEERNVFTENE S
AREERIFENA Executes action plans, and facilitates its implementation across business units
EERTHIRYEEREBRBMERNER
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OUR GOVERNANCE

Risk Management and Internal Control Framework

REEEERAESEEESR

The Board considers an effective risk management and internal
control framework integral to the Group’s overall operations.
The framework should be well-established to identify, manage
and mitigate risks across operational, financial and legal
compliance, as well as those risks in relation to cybersecurity and
ESG. This diverse range of risks has given cause for the Executive
Committee and the Audit and Risk Management Committee to
share the risk management authority as delegated by the Board
to ensure our risk management and internal control systems to
be as effective as they are comprehensive.

The Executive Committee is tasked with designing and
implementing policies and procedures that make up the risk
management and internal control systems while the Audit
and Risk Management Committee is charged with reviewing
the effectiveness of the risk management and internal control
systems in performing their risk mitigation duties. Furthermore,
our risk management framework is not confined to only certain
business units and department heads but extends also to general
staff in daily operations.

EEeO0ANNEREEMNANEZERY
FAEENRELEZTHER  TREEAXTE
ZAER - LERR -  EEMBEAREE -
MBMNEZEAATENVEAR  REHEKR
EREE - HENEXELREBENRER - B
Rkl EXSCHEAREERAIEZE
NATHERTZESNELRAREEESS -
BRI ENERERE -

HTZEESRAEHERZERREEMAINE
ERANBERANEF  MEBEARBEREEZR
ESREEEERAREENRNMEZNEN -
HERREBERNMEBFESEEBIMFINE
PHMEE  ELEHFEEHFEEFNET -
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Sustainability Management
JEEERERE

Since its establishment in 2012, the SSC has been monitoring,
reviewing and evaluating the implementation progress of
our environmental, social and governance related targets
and initiatives. Chaired by the Group Executive Chairman
and Managing Director, the SSC reports regularly to the
Board through the Executive Committee. The SSC comprises
representatives from the Executive Committee as well as key
business and supporting units3.

The SSC oversees and directs the activities of the Sustainability
Taskforce Team, which executes policies passed down from the
Executive Committee and coordinates Group-wide sustainability
initiatives. Respective business units are also expected to
develop their own unit-specific management strategies to better
integrate sustainability considerations into their operations. The
SSC regularly reviews sustainability policies and initiatives to keep
up with the latest sustainability trends and ensure regulatory
conformance.

Ethics and Sustainability Policies

Our policies on business ethics and sustainability are among the
cornerstones of our robust governance structure. They provide
clear and explicit guidance for our daily operations across all
business units. These policies also act as our first line of defence
in protecting the interests of the Group’s stakeholders.

Business Ethics: Anti-corruption and Whistleblowing Policies

The Group's Code of Conduct (“Code"”) dictates the basic business
conduct to be upheld across our business units. Common ethical
dilemmas related to bribery, fraud, extortion, money laundering
and anti-corruption are all referenced in the Code.

The Group regularly engages the Hong Kong Independent
Commission Against Corruption (“ICAC"”) to conduct
anti-corruption trainings for both directors and employees to
refresh their understanding of potential acts of corruption.
No significant cases of misconduct were recorded during the
reporting period.

#MWER

ARESREEZEESH2012F KL UK - —
BEEER  ZEMFERMERE  #HEMN
REMAENERNEGENERBR - £5H
TREIFRESAKLENTET  THFER
RESZEERBHTZEEEHAESTER
He AKBERREZEETHYTEETRTE
EBREHMWHIETERRER -

EAFERRESZEEEENREETHNAR
BRRIFA BOUTEEETEN X
BRAAEENAFERRESR - SAXKE
NEEESFEEENERERE  FHNHM
BAKEERBAHEBNAEEES - 7
FERREEZESERAETHERRER
MEZ UEBESFNISEAREBSZ X
BREEEHR -

BEERUSERRBR

EFANITHERRBIRIBRERERMARRE
ERRBNERZ—  TAXEEFREEXH
MPAREEFREATHBRMNFANES - &
EHRRERBERAREFHENZNE —BHR
B oo

BEER:RESRERBE
FEENC(TATADHETEXBLEERN
BEEERE SREUEEK - BF - =R
RBENIRESTASERNEERE -

AEBENBFEERBLAEARESNETE
TRESEIN  EHMRATREENRE
Th BEMEEERBALEEATARE
MEREMEE -

3 Deputy Managing Director, Executive Directors, and representatives from Property, Hospitality & Tourism and Investment

businesses and Group Human Resources Department.

BESAKE  HTESURYE - BERKEER - REEXBIEEADERBPINKE -
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OUR GOVERNANCE

In parallel to the Code, our Whistleblowing Policy serves as a
second line of defence, behind which, employees and those
who deal with the Group such as customers, suppliers and
business associates are encouraged to report any suspected cases
of misconduct, if any, without fear of reprisal, thus ensuring
ethical practices within the Group. The effectiveness of the
Whistleblowing Policy is monitored and reviewed by our Audit
and Risk Management Committee.

o AW C(BRBERR)EREZERZ
SRETIRERASERENEF - #1EH
MEBBHF  BREFNEBENTETS X
REEZFEEIAMERER - EMEAS
EEERRXER  ERRAREEZES
ARE2EEEMER (BHRBE) WERK -

Sustainability Policies

Apart from business ethics, the Group maintains a Sustainability
Policy, Sustainable Procurement Policy (“SPP") and Supplier Code
of Conduct (“SCC”) to ensure sustainable operations within the
Group and along the value chain.

The Sustainability Policy, overseen by the SSC, is considered the
foundation of all sustainability related policies as it lays out the
framework for relevant policies to not only meet the minimum
regulatory requirements but also to actively seek opportunities
for continued improvement.

In 2020, the Sustainability Policy was well supplemented by the
introduction of the SPP and SCC, which expanded the scope
to cover suppliers. The SPP focuses on internal procurement
procedures for prioritising sustainable products and services
while the SCC defines our sustainability expectations from our
suppliers.

The Group has gradually introduced new sustainability policies
over the years and this year, we welcomed the arrival of the
Climate Change Policy (“CCP"), which outlines our approach to
managing the potential risks arising from climate change. With
this new addition, these policies together paint a more complete
map in guiding the Group on our sustainability journey towards
the “2030 Environmental Targets” we have set in 2021. Please
refer to the “Our Environment” chapter for further details on
our environmental targets.

12 SUSTAINABILITY REPORT 2022
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#MWER

Contributing to Sustainable Development Goals
ARAUEEZREBGELEERM

Despite the COVID-19's persistence, the Group has remained BEFITEBRAFTE  A5EEHRES
steadfast in our commitment to the United Nations SDGs. They ARHREZRAENAFTRABRESSE - B L
provide a critical framework for a more sustainable and resilient ERARMAUSERRRAEIENRREMR -
future by addressing global challenges such as climate change, BEEMER  TEBHRMEHETENEE -
inequality and even recovery from COVID-19. BEREEL  TFEE  NNAELERES o

In 2022, we have mapped out our contributions towards ten of 1£2022F » HMRERE - tE - EINEHRE
the SDGs across the four aspects of environment, community, WENEFrAAEEERMETBASERREE
people and value chain in their respective chapters. BEWER -

 cnm 11 sowszones
AND SANTTTION O COMMUNTES

ale

OUR ENVIRONMENT
BAMIERS

OUR PEOPLE
0 EMWET

OUR COMMUNITY OUR VALUE CHAIN
RANHE RANEER
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Our Environment
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HMHERER

Our Environment
I 1M IR 1R

With our businesses spanning across different sectors, the Group acknowledges the importance of monitoring and
managing our environmental impacts, especially our carbon footprint. This year, we have reached a new milestone
along our sustainability journey with our newly established Climate Change Policy (“CCP"”) and have also taken the
extra mile to elaborate on our climate resilience after identifying and prioritising our most material climate risks. Our
latest policy and disclosures have testified our efforts in propelling a more sustainable future, and we will continue to
explore additional opportunities to progress even further.

FEENEBEBEFRNTE - RMNFEHAOEZNEERRTENEEN - LARERMNKRER - SEFRFEN (R
REARR)  BEXZFRMEVSEBRNREGES —EFNERR  BRRFATSEHRIZEEE ORI &3
F#k > SGUE-SHILIEEHRRZLCNVEYE - EAFNERRNTHEARMAEEDEISERRABOBZ D

AW BPNESEEEE  RETESHZ=M[ -

CLEAN WATER AND SANITATION
BRBKMEERIE

Explore the possibility of adoption of
water recycling technologies combined 6 Sosumnon
with advocation of water saving

practices to reduce consumption of E
fresh water
REMBEBRAKEMLESHEEKER » U
D FE B KK B AT BE M

CLEAN WATER

SUSTAINABLE CITIES AND COMMUNITIES
GRS Ak

Raise environmental awareness
internally and externally to support
the efforts of establishing resilient and
sustainable cities
HRENMMESRERER @ UZHER
BEMEUEEZRNOES

1 SUSTAINABLE CITIES

AND COMMUNITIES

N8

CLIMATE ACTION

RIRAT

Minimise carbon footprint across all P
business operations through long-term 13 il

environmental initiatives and establish @
associated targets

ERHERMRGAEENELHEEAE
B BAORDRAEXKEBORERN

Replace existing installations with
newer, smarter models to enhance
energy efficiency
MAFHNEERBERRERE R
= BER M &=

RESPONSIBLE CONSUMPTION AND PRODUCTION
EERHENEE

Adopt sustainable approaches in
procurement and consumption
activities to reduce waste generation
ERTRHERBAHETAURLE
EERY

1 RESPONSIBLE
CONSUMPTION

AND PRODUCTION

PARTNERSHIPS FOR THE GOALS
REBEERNBHEER
Encourage collective efforts to
alleviate climate change through

actively collaborate with different
stakeholders

BBRETEFHEERSE  HBE
BB NERBERRE

17 PARTNERSHIPS
FOR THE GOALS
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OUR ENVIRONMENT

Identifying Our Climate Risks

Recognising that extreme weather events have become
increasingly severe and frequent, the Group has established
the CCP to guide our business units and supporting units in
managing their respective climate risks and also to serve as a sign
of our commitment to combating climate change. Our twofold
approach first includes our existing initiatives and practices to
reduce the Group’s carbon footprint, then at the same time assess
the potential climate risks posed to our operations. In response
to these potential risks, we have also actively explored mitigation
measures to minimise the adverse impacts.

The Task Force on Climate-related Financial Disclosures (“TCFD")
developed a framework for companies to disclose climate-related
financial risks consistently to their stakeholders. It provides
recommendations on reporting climate-related information based
on four thematic areas: governance, strategy, risk management,
and metrics and targets. This year, the Group continued its
climate disclosure by following the TCFD recommendations, as
outlined below.

w5l 3R, 1% L B

HHRZBRENFAENBRARENF - XK
B2y (RIRZBCBE) - HBEXEBEHFIMN
ZRYMBHEEEBRNRIEERR - BEFEERRT
ERMEHREZECHRL - ERMNEE
BT BEUBRENEHRIBES AR
FEERMELERBRNEERERR - B®
I BMEBRZERER  LEEZER

ERE -

RIZEEVHEHRETHENACTCD)REES
EEZER  LEQAEFNERE NN
RZEVETBRAR - AREES - XK - A
REERESENEENERSEHRTHERK
HEEENER - 5F » AREKRRTCDE
BEBFEHAREERERS » ARWMT ¢

Governance

o S
=

B

The Group adopts a hierarchical and dedicated sustainability governance

approach in managing our climate-related risks.

Delegated by the Board, the Executive Committee oversees the activities

of

of the Sustainability Steering Committee (“SSC”). Our SSC, chaired by
our Group Executive Chairman and Managing Director, is supported by
the Sustainability Taskforce Team and its working groups in facilitating
the implementation of sustainability policies across all business units.

The new Climate Change Policy has been established this year to our list of sustainability-related policies:

e Sustainability Policy

e Sustainable Procurement Policy
e Supplier Code of Conduct

e Climate Change Policy

AEBEERERRERNERE  RAZXERIANAFERRELGRS -

ESERBUTEES  EEEEBENURERREBEEZEEN I RN ITRERREEZESHEETH
IERESHEKEREEIR  YHIBERREIFNEARAETHN I NEGOMEXBRMETERT

FESRBE -

SE . BMETSERREBNBERBE EHB (REZLEREK) -

(THFBEBERBEK)
(THBERBHRE)
(HEFTRTAD
(RAR & L LK)
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Strategy
R W&

The Group is progressively incorporating green building features and implementing energy and water efficient
technologies and products in some of our latest property developments. For our existing properties, we shall
continue to explore system upgrades and replacements to increase energy and water efficiency.

FEBEEFNEHERBREEPEBRAZCEERE  YRAHERAARMANER - HREEYE - &K
MEEERRECNERRAS  REREMAXKE -

M ™M

“
“
1
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Risk Management
2 fe E I8

The Group’s risk management framework includes a risk appetite which describes the nature and extent of the
risks the Group is willing to take in achieving strategic objectives, as well as policies on the risk management
responsibilities of different levels of staff and procedural guidelines on risk registering, analysis, evaluation, risks
responses and treatments, monitoring and reviews. The risks which are being managed include, amongst others,
ESG related risks.

In 2020, the Group conducted a preliminary climate risk assessment exercise with reference to TCFD
recommendations. This year, we have conducted a Climate Risk Workshop with participants hailing from our
key business units to prioritise the most material climate risks and to identify current and potential practices to
mitigate or adapt to the effects of climate change.

AEENAREEEROESERAERERERERAENARLEEMN
HRTREBEENRY  URBARFTEBANEINEABEESENRK

EMBBERERER - 24 - Tk ARESH - RE - BEANKEERE
FHES - REEENABETEFERRE -  tSRELREBNEARE - L o \/

7£2020F - AKEEMTCFONERCET T AL REARTME - SF - G vt

BMERT -RARBRRARTFYS » HEEGRERMPWEEZXBEHMA -
TEHEERBRERBNEEZY  BEBERF > REBIERER =0 R
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OUR ENVIRONMENT

Metrics and Targets
EEMERE
The Group has been carefully monitoring our Scope 1 and 2 greenhouse gas emissions and disclosing them

with full transparency in our annual Sustainability Report since 2014. These metrics serve as the basis for
benchmarking our performance against our peers as well as target setting.

In 2021, we introduced for the very first time, four 10-year environmental targets on reducing the carbon emissions,
electricity consumption, water consumption and waste generation associated with our business activities.

AEBHB0MU4FUR-E2EENRMANEE - NHEE_REZREHN  TEFEJFEARRBETUTE
BHNATNETHRE  BELESRRRMERXLEBRRE  MITYERRY
2 o

2021F - RMERELNELSBI0FNREER  EERLSRBRMERE
BB mEER c  REE -  RXENERVELE -

Evaluating and Addressing our Climate Risk Susceptibility A EE KM RIRRRERMT

Furthering our climate disclosure efforts last year, we have RE—SHEZFHNREHEBERERSEIF R
engaged an external consultant this year to conduct a more MSEZEE—BIBER - ARERARIE
comprehensive assessment in the form of a Climate Risk Workshop HCIES) BEXNERMNEZEL DM
(“Workshop”) with representatives from our key business units. RERETEZEMNFMG - UTRLEIAESHF

The most material risks identified, along with their implications BRANEARKBEESENERER
and mitigation strategies are summarised and presented below.

Risk Type Potential Measures

[ B R A

CIEZ 3R

e Extreme weather Increased maintenance e Consider both active and passive

events, such as tropical and repair costs for designs for new development
cyclones and severe damaged facilities or projects
flooding assets e Provide trainings related to

o WBiHmRAREM > ffla0 o Increased health extreme weather for employees
EH R B E KK and safety risks to and convey safety measures to
Acute Phvsical employees and tenants tenants
Risk . e BINZIEREHIEEN o THBHLZEAR » ZESIAZE
HE T TN 4E 18 R A B M B AR
SHEREKE
s BMETIMBEFNER o« REIRERHRXIEENEIN
BE 72 2 [B| B WEEFEEFEERRRANE

i)
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Risk Type
[ B AR A

Potential Measures

CIEZ 3Ry

e Sea level rise and e Increased insurance e Optimise scheduling of energy
mean temperature costs for vulnerable use and replace air conditioning
increase facilities or assets units with more energy efficient

: o BFEMELEFAMFIHR o Increased energy models in existing developments
s EAS demand for cooling e BMIEABEHTWEHEBRATE

Physical Risk

o« WIS SHERHRE BER BRI EBLRFEEAE
o BEBS TR MM EAME
12 b0 82 R T K

¢ Increasingly stringent e Increased costs to meet e Keep abreast of the latest
laws, policies and compliance with the regulatory changes and emerging
regulations latest standards and environmental trends to provide
Policy and o AWEMERE - B requirements enough buffer for adaptation

Legal Risk RMER o WINALE R RIMEE needs

BB MER B AEA s THERMMNEEEREMHMAE

EERR NRRBE  RURANEEU
R E

e Increased consumer e Increased costs to e Conduct market research to
preference towards outperform peers first comprehend consumer
more responsible and with less than optimal preferences, then adapt
sustainable companies sustainability initiatives accordingly to operations based
Market Risk e HBERIFEAMS based on sheer quantity on creativity and feasibility to
&8 AR EANTEERREN « AB8E% . USED provide quality initiatives
1= AHFEEREBRMIEN o« ETmSAETSETHEEENES
AR A o REUAIFEM AT IEEST

HENAZ  RHEEENER

¢ Increasing levels of ¢ Increased risk of e Conduct internal review of

concern and scrutiny falling into area of planned sustainability initiatives
on sustainable greenwashing to ensure the objectives and
performance and o BN ASEL N E R implementation plans are feasible

Reputational management from the and have positive contribution to

Risk public and investors the environment and society

BEERR e AEMBREEH TR s HFEFMAKERRELRIERE
BRRRENEEN TAEESLS » URFREBENE
BEINBEEEZRTH AW ATE  RERBMNT
=S = i B R

e Increase shift to e Increased cost to e Optimise data collection process
advanced software or subscribe to data or collaborate with universities,
platforms to manage services or develop government or industry
and analyse climate similar technology associations to share the cost

T(::chnology data efficiently in-house of in-house or industry-specific

NS o MMEALERMR o BMTHBEBBERE  technology

£ 1 B fx TE - UEERME WEZEOURMAE o BRRLCBBREBEREKRE -
B Mo R R BB N BRSTEBESE  SERD

AT KRBT TR AR
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OUR ENVIRONMENT

Reaching for a Sustainable Future

Last year, the Group introduced four quantifiable environmental
targets to combat climate change. They currently serve as a
corporate goal for the Group to pursue until 2030 as well as
to clearly state our commitment towards a sustainable and
low-carbon future.

BRAFEERNAK

ZF AEEEHENEBETE/LNREREZ >
DESREEZL - ©ME 25 EZ2030FE
RKWEEXEE > THBRRERMETHFESR
F& K B 5K 2R (9 7GR o

Progress of 2030 Environmental Targets*
2030F IRIFE B R HER"

Reduced by 12%
vs 2017 levels

(Property and Hospitality)

(45 2 B B ) Emission

Intensity

12+ CELETE

Target B 1£:

Reduced by 24%
vs 2017 levels

$Htt;o17¢7k$ , Carbon Electricity Pis| tt?o17$7k$ ;
B> 12% B 24%

Consumption

Intensity

BB 240,

Each reduction by 10% by 2030
EIRIBEE R 2030F A1 R 2 10%

Reduced by 38%
vs 2017 levels
L2017 FE K FE > Water

HA38% .
Consumption

Intensity

FEOK i E

'38°/o

Reduced by 6%
vs 2018 levels®

WENE AR 20185 K F5 -

Generation WA 6%

Intensity
BYEE
58

T
-6%

4 In 2022, the Group has recorded a significant change of intensity for carbon emissions (property and hospitality sectors), electricity consumption and
water consumption that exceed each respective 2030 Environmental Target. This may be a standalone incident resulting from the COVID-19 pandemic.

20225 » AEENBRERGBERBEEXY)  REERAKENBEREERNEL  XBHTHEHBR2030FREER - EURERANBE

FEREHNE -S4 -

5 Due to the unpredictable fluctuations of COVID cases, we have adjusted the baseline year for our waste generation target from 2020 to 2018 to

induce a fairer comparison.

HRATERBENRBEUER  RMASERVELEENEEFR2020FHER2018F + UEHELFHEE -
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Be Energy and Water Smart

¥ 592 3 R R KO

We have been facing higher global average temperatures
and have seen more frequent extreme weather events over
the past years, with 2021 being the sixth warmest year on ’
record according to the United Nations’ World Meteorological \
Organization. Businesses from different sectors are heightening
their concerns and are increasing efforts to combat climate
change and reduce their impacts. Efficient resources
consumption could significantly reduce the stress on climate
change. As we see the effectiveness of various energy-saving and water-saving upgrade projects initiated in recent
years, we have further formulated future plans to support energy and water conservation within the Group.

HBRELTF > EM-—EEY2RTHREBLA @ YAFRBIFHEENBHRAISN - REMSEERARKAMNESR -
2 FRECEAREANAFRABANEN - RATEATENEEFIHRSEHRERELCNEIE  ABHBMIHET
RHNEE  SRORESXNBEZHRERESLCLETRNEL - AFREAMERTSEBRNBEHKREER -
BREGETREARNEEALTR -

022 A EERIBE
EMBEAREEMEBEEENBRERER
FMRESFNEERRE  RMAERTSEER
MRBD L IE DR M -

Sustainable Energy Initiatives in 2022

Recognising that oblique carbon emissions from energy
intake are the chief contributor to our carbon footprint, we
have adopted various techniques to lessen power intake and
improve our energy efficiency.

BLRE = H (HVAC) R &
s ERREMERNEEENRAZIAHEN

Heating, Ventilation, and Air Conditioning (HVAC) System Upgrades
e Artyzen Habitat Dongzhimen Beijing (“Artyzen Beijing”)

increased the chiller outlet water temperature by 3 degrees
at night in summer from May to September at hotels, and
also reduced corridor lighting in the hotel’s back of house to
reduce electricity usage throughout the year. These, combined
with other energy-saving measures, reduced electricity cost by
2% compared to 2021.

Three of the 20-year-old tower chillers have been gradually
upgraded to more energy efficient models at Macau Tower.
The first one was replaced three years ago, the second one
was replaced in 2022, and the last one will be replaced in due
course. It is estimated to have a reduction of at least 10% in
operating costs after the replacement is completed.

Macau Tower also replaced diesel boilers with electric ones to
provide hot water at staff changing room in enhancing energy
efficiency. This helps to reduce the negative impact presented
by diesel use, such as environmental pollutions caused by
diesel combustion.

Artyzen Grand Lapa Macau (“Artyzen Grand Lapa”) commenced
the work on improvement of air flow circulation in 2022 with
expected completion in 2024. This year, we rectified the current
air imbalance issues with uneven airflows in the restaurants at
the hotel. The installation of variable frequency drives in our air
flow circulation system enhances thermal comfort and reduces
the need and electricity consumption on cooling.

Bt BRAKEENKBEERSIE H LR
BEEANEBRNER  BOZ2EEEE -
ELUREEREMEEERMER > EFAS
R AN 62021 F fE1K2% ©

BRREZEFEAT20E0N =645k B
BLSUBERITESWNEE - F—6%
SFHEEAER S FZHRE20RFF
B O BRE-AEBESCERRBRER - Hitx
REAMABEERAZDEREI0% °

BFIRBE T UASRARIAR AN hEE
REIERERHBKNEER  HRESH
RAE -  EEPRBIEBEEFTRNE
T8 PINRBEREFIERNREREISER -

B ERBEER202FRAXERRERD
HE - EETR2024F %K o SF - BRMA
RRRSEBRAEEEBRATHNEE -
EMERABRAGPRZRTHELE -
—FHBERXEZAFEME  5-—FHEHRE
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OUR ENVIRONMENT
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Artyzen Grand Lapa will replace the second cooling tower,
which is over 20 years old, in 2023 to enhance the cooling
system performance and energy savings. On the other hand,
Grand Coloane Resort (“Grand Coloane”) continues the plan
to upgrade their chillers by replacing their three old chillers
with more energy efficient ones. The first chiller was replaced
in 2017, the second one to be replaced in 2023, and the third
one in the near future. This avoids the use of excessive cooling,
saving around 10% of energy consumption and associated costs.

provement in Lighting and Electronics

Continuing the efforts introduced in 2021, a total of 937 lights
(28 watt each) were replaced with dimmer, motion sensor
activated LED tubes (14 watt each). This year, Shun Tak Centre
has installed 507 units of motion sensors for two office towers
and facility rooms area illumination to further increase energy
efficiency.

The NOVA Mall in Macau upgraded the lighting system in
contributing to energy conversation. In 2022, we replaced
light fitting at back of house and carparking space.

All conventional lights at Macau Tower’s two-storey carpark
were scheduled for replacement with the greener alternative
of LED lighting fixtures this year and is expected to be
completed in 2023. Such initiative will enhance the carpark
appearance, increase safety and efficiency, improve the user
experience, as well as reduce the carbon footprint.

Over 130 desktop computers have been replaced with higher
energy efficiency with smaller size at Hong Kong and Macau
offices this year. There is further ongoing replacement of around
50 new display monitors with more energy efficient models.

erational Efficiency

In 2023, our Artyzen Club will optimise operations in adopting
more sustainable practices. Resources such as straws, mask
holders, takeaway containers will only be provided as needed
and a licenced contractor shall be engaged in collecting and
recycling glass bottles and containers to minimise waste
generation. On the front of energy and water conservation,
the Club will always maintain a moderate temperature of
22-24°C and replace existing lights with LEDs.
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e During the pandemic period with low occupancy rate, Artyzen
Beijing temporarily closed some floors to reduce use of A/C
and lighting. This initiative combined with other energy-saving
measures has reduced electricity cost by 2% compared to 2021.

e Furthering the efforts introduced in 2021 at Macau Tower,
upgrading of the Building Management System (“BMS”) is
scheduled for completion in 2023. BMS enables us to monitor,
control and optimise our building’s performance. With this
automation technology, the BMS could potentially reduce
energy consumption by 7%.

Utilisation of Sustainable Energy Sources

e In 2021, electric vehicle (EV) charging stations were installed
and made available at Shun Tak Centre and Nova Grand to
encourage the transition towards green motor vehicles with
reduced emissions on the road. Such charging stations will as
well be installed at Chatham Gate in 2023.

¢ The installation work of solar panels by TurboJET were done
satisfactorily this year. It encouraged the use of renewable
energy in increasing energy security and reducing pollution.
It is expected to generate around 272,000 kWh of electricity
each year to reduce energy burden.

Water Saving Initiatives in 2022

Artyzen Grand Lapa has adopted water-saving practices as well to
help conserve water. Instead of running cold water from the tap for
hours to defrost frozen foods, which is a standard practice in regular
restaurant kitchens, Artyzen Grand Lapa required kitchen staff
to plan ahead to thaw frozen foods in order to reduce water for
defrosting. Other than that, we provided weekly training to all the
associated staff in helping them to understand the reason behind
and put it into practice. Monitoring was also in place to ensure best
practices were adopted. The hotel also cut down operating hours of
the waterfall in the pool of its resort, and it would only be turned
on during peak hours and designated timeslots.
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OUR ENVIRONMENT

A greywater recycling system has also been operating in Artyzen
Grand Lapa and Grand Coloane and the amount recycled was
23,779 m? during the reporting period. The recycled grey water
is used for golf course irrigation, hotel landscaping, and toilet
flushing.

Responsible Consumption
EEINEE

Waste also constitutes to climate change with its significant
greenhouse gas footprint, and thus we strive to be responsible in
our consumption to minimise waste generation. The Group adheres
to the three-step philosophy of responsible consumption: reduce,
reuse and recycle. We always prioritise waste reduction at source
before considering the subsequent steps to reuse and eventually
recycle within our waste reduction and recycling initiatives.
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6 Recycled paper includes waste paper, paper products and 8 Recycled metals include scrap metal and aluminium cans.
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7 Food waste includes food waste and used coffee grounds.
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Going Plastic-free

The world is on a mission to go plastic-free and our hospitality
sector has joined the movement. Artyzen Grand Lapa and Grand
Coloane believe that quality and sustainability of hospitality
services should be of paramount importance and does not have
to come at the expense of the others. Thus, we demonstrated
our commitment to protecting the environment by replacing
single-use plastic items like cutleries with biodegradable
alternatives initiated a few years ago, to respond to Macau’s new
regulation in banning the import of disposable plastic knives,
forks and spoons, which came into force on 1 January 2023.

Aligning with our hotels in Macau, Macau Tower also completed
replacing plastic take-out containers and cutleries, including
forks, spoons, knifes, straws, etc, with biodegradable ones in
2022 to comply with the Macau’s new regulation of disposable
plastic cutlery ban.

Similarly, since 2021, the Artyzen Beijing has adopted the
biodegradable takeaway tableware including straws, takeaway
containers and cutlery, which not only decomposes quicker than
traditional plastic ones, but also creates less pollution during
production.

Continuing the efforts introduced in 2020, Artyzen Beijing
provided single-use hotel amenities, such as toothbrushes, combs,
bath wipes, nail files and shoe wipes, only upon request. Guests
are encouraged to bring their own supplies to reduce waste.

On the other hand, Artyzen Grand Lapa continued to phase out
the use of plastic bags. This year, they replaced plastic bags with
non-woven bags for storing extra pillows in each guest room.
It saved approximately 6,000 plastic bags in 2022. Furthermore,
they no longer provided plastic laundry bag to staff. This
initiative has effectively saved a total of 1,500 plastic bags.

Artyzen Habitat Honggiao Shanghai (“Artyzen Shanghai”) has
planned to phase out in-room plastic water bottles in hotel
rooms in 2023. They will install water filters for taps in hotel
rooms so that they can gradually phase out plastic waste and will
reduce at least 60,000 plastic water bottles each year.
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OUR ENVIRONMENT

Active Recycling

As part of our commitment to sustainability, our Property
Management Division collaborated with various NGOs and green
groups to promote recycling in our residential premises, such
as liberté and Chatham Gate in Hong Kong, and Nova Grand
and One Central Residences in Macau. Through the provision of
clearly labelled collection bins conveniently located in designated
areas of each residential estate, residents can easily separate and
recycle a wide range of materials, including plastic containers,
aluminium cans, paper, books, toys, cloths, red packets, mooncake
boxes, and electrical and electronic equipment. Furthermore,
our Property Management Division regularly reviews and
updates the recycling policies to ensure they align with the latest
industry standards and best practices for promoting a more
environmental-friendly and sustainable community.

Artyzen Beijing started to run a pilot scheme to better manage
their food waste since 2021, and had collected a total of 93,450
kg of food waste sent for recycling in 2021 and 56,000 kg in 2022.

Artyzen Shanghai celebrated Christmas differently this year. They
had a special Christmas tree made from recycled materials placed
at the hotel’s lobby, hoping to raise the awareness of recycling
practices and environmental protection while celebrating this
joyful season responsibly.

Furthermore, Grand Coloane used new sustainable and upcycling
methods to maintain their landscape this year. They kept and
left the fallen leaves in the garden, which would have been sent
to landfill in the past, to decompose and help return valuable
nutrients to the soil. Without disposing the leaves, these can act
as a natural mulch to help retain water in the soil and to reduce
the use of water for irrigation purpose.

We are also committed to incentivise recycling efforts at Macau
Tower. Since recycling facilities and contractors are rare in Macau,
citizens lack the awareness of recycling. Therefore, five triple
recycling bins were added and placed at different locations at
Macau Tower since September 2022, including office spaces to
encourage recycling practices.
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Advocates for the Environment

Our Green Office Management Team, which is supported by its
Green Ambassadors, has actively raised environmental awareness
in the workplace of the Group by introducing various green
initiatives. Other business units and supporting units also support
for environmental protection in their respective capacities.

Hong Kong Green Building Week: Biz-Green Dress Day

Biz-Green Dress Day has always served as a key programme of
the Hong Kong Green Building Week (“HKGBW"), an annual
public campaign co-organised by the Construction Industry
Council and the Hong Kong Green Building Council surrounding
the topic of Green Building. This year’s campaign was themed “10
out of 10 for Green Building. Carbon Neutrality by 2050!”, which
highlighted 10 crucial green building elements that contribute to
carbon reduction.

To celebrate the HKGBW's 10t anniversary, they added a twist
to the regular Biz-Green Dress Day, which simply encouraged
employees to dress light at work to avoid excessive use of
air-conditioning. This twist, otherwise known as the “10
Biz-Green Outfits Social Challenge”, echoed the HKGBW theme
by requesting participating companies and organisations to
demonstrate 10 different Biz-Green outfits through our corporate
social media accounts. The Group continued to participate in the
event and was awarded the Biz-Green Style Award — Bronze,
which demonstrated the professional and green yet stylish outfits
worn by our colleagues.
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OUR ENVIRONMENT

Earth Hour 2022

i IR — /)N 52022

The Group has once again extended our full support to the
World Wide Fund for Nature (“WWEF")’s global initiative “Earth
Hour” with the theme “Habits Protect Habitats” this year on 26t
March 2022. The theme calls for the need to protect irreplaceable
wetlands which in turn provides essential ecosystem services
to wildlife and human beings alike. We invited our employees
to pledge their support to conserving the environment and
promoting sustainability by turning off all non-essential lighting
for one hour.
FEN2022F3826RBRENXFHABARESSUEFRE
ARETENEZREZ(HR—IK]EFDH - ERETETEFTERE
FAERNERL  BRURATLEBYNAEREEENERALS -
BMBBAEIEEAHRERENEALENRA - PKRR
ERBEMEETHEER -

Bread Run
MmEWREH

The Bread Run programme, organised by Feeding Hong Kong, aims
to rescue surplus or leftover food from bakeries and markets and
redistribute to those in need through the likes of charities, schools
and senior centres. On 14t June, 2022, our volunteers served as bread
runners and successfully reclaimed over 100 packs of bread from 24
bakeries that would otherwise had gone to waste.

LMERPN HERETD A EEREEBENTSRESHR
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Promoting Sustainable Events

The Group has continued to offer venues to local NGOs and
government to exhibit environmental and social educational
materials in our shopping malls in order to raise environmental
awareness of the public. The events include:

28

AEBEBRFBFABNBTRESH
ERMNBYFT LR TIRERALEREEN -
URSAZRNERER - BLEBRE -



"Know Our Corals, Love Our Ocean” mobile coral exhibition,
organised by Environment and Conservation Fund in June at
the Westwood. It aimed to educate and raise public awareness
on Hong Kong corals and local marine biodiversity.

“Planning for a Liveable and Healthy City” Exhibition,
organised by Planning Department of HKSAR in October at the
Westwood. The objective of the outreach programme was to
provide more opportunities for the general public, particularly
our younger generations to know more about town planning
in Hong Kong and how they could participate in the planning
process.

“Community Art Work Exhibition”, organised by Tung Wah
Group of Hospitals CROSS Centre in July at the Westwood, the
venue sponsor. Through artwork (fluid art, alcohol ink or line
wrapping painting) and art installations, the mental journey
of hidden drug addicts and their families in the face of family
drug addiction were expressed. General public, especially
teenagers, could learn more about the severity of drug
addiction as well as the stories behind.

World Environment Day 2022

Artyzen Grand Lapa has again partnered with the Macau I1C2 (“I
Can Too") Association, the only NGO in Macau run by people
with intellectual disabilities and autism, to celebrate World Earth
Day for the second consecutive year with a particular focus on
low carbon living, sustainable practices as well as healthier and

greener lifestyle.

Attended by around 200 participants,
the event included activities such
as green walk, tree planting
ceremony, product showcase,
pickleball game and a series of
green talks by corporate leaders
and academics on the topics of
global warming, energy saving,
carbon reduction and sustainable
lifestyle. The Green Walk, which
was the kick-off activity, invited
participants to walk from Macau
Tower to Artyzen Grand Lapa
to reduce carbon footprint

by avoiding both private and public transportation. The Tree
Planting Ceremony at the lawn of the hotel was another
signature event promoting carbon reduction. Last but not least,
repurposed handicrafts by 1C2 were showcased for sale along
with an exhibition of recycled bicycles and e-motorbikes to
advocate low carbon commuting options.
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Our Community
KM E

We strongly believe that “with great power comes great responsibility”. During this unprecedented time, we take the
initiative to reach out to the communities and offer as much guidance and support as we can.

Recognising the importance of community engagement, the Group collaborates with several non-governmental
organisations (“NGOs"), institutions and local governments to show helping hands to the people in need, including
the youth, elderly and disadvantaged people, by participating in, sponsoring or hosting events. On top of that, the
Group also takes a role in promoting arts and culture. Through active engagement, we strive to meet the evolving
needs of our community.
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GOOD HEALTH AND WELL-BEING
E ﬁ@ﬁ?gﬁ%*ﬂ: GOOD HEALTH

AND WELL-BEING

Support healthy living at the
individual and community levels _/\,\/\'
XHEBAANLERRREESTE

QUALITY EDUCATION
{5 g ﬂ E QUALITY

EDUCATION

Develop young individuals and Increase our community’s the

expand their career opportunities |!!| ' inclusivity and diversity
BEFEAT  UHEHFARRER BmtELBAMS T
&

PARTNERSHIPS FOR THE GOALS
REESEEENBHEERE
Proactive collaboration with various
organisations to engage and reach @
out to the larger community
BREFTRNESEE  BEPEZ
HEEEEAL

‘I 7 PARTNERSHIPS
FOR THE GOALS
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OUR COMMUNITY

A

Our Dedlcated Support

“Letters to Home” Campaign

EOIXFERRE) B

In celebration of the 73 anniversary of the founding of the
People’s Republic of China and the 25% anniversary of the
establishment of the Hong Kong Special Administrative Region
(HKSAR), Shun Tak Holdings, as a corporate sponsor, has
dedicated its support to a campaign presented by Hong Kong
Federation of Women (HKFW)-"Letters to Home", inviting 25
guests to pen letters to their families or friends in retrospect of
the exciting moments and memorable occasions that coincided
with the past 25 years of development in Hong Kong and
Mainland China.

These 25 personalities, from all walks of life, shared their stories
of a meaningful encounter in their life through a personal letter
to someone special to them. The stories touched our hearts and
renewed our patriotism towards the country. They also reminded
us of the importance of passing on traditional Chinese family
values from one generation to the other.
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EMWHE

Image: Television Broadcasts Limited F BREBRERAT

HKFW also presented a TV programme with the same title,
“Letters to Home", bringing to life moving stories taken from
the letters. The programme was broadcasted on TVB Jade, myTV
SUPER, and TVB's online streaming platform.

Ms. Pansy Ho, the Group’s Executive Chairman and Managing
Director, was one of the guests featured in the first episode. She
remarked that the Group’s steady development over the past 60
years would not be possible without our motherland’s backing.
It is our mission and responsibility to promote patriotism and to
pass our love for the nation to the next generations. With “Letters
to Home"”, we hope to showcase the unyielding bond of family,
society and nation, as well as the indispensable connection
between Hong Kong and the motherland. We also hope to
kindle our younger generation’s devotion and commitment with
the nation.
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OUR COMMUNITY

Our Core Community Programmes
IR 0 At & OE B

The core community programmes we have categorised — EMROHEZHEE—FF - &RE - &
youth, elderly, social inclusion, charity, and arts and culture, are BHEM - ZEVNEWMEIL  BSLEEER
indispensable and significant in terms of our efforts in supporting MEFNBEHEEFEAEETATIRNEEZAS
and strengthening the community. All the social segments are & HERATANLEKBEBEMMK - &
the pillars that build a community. In line with our core principles PAZEIHEETINZOERERA > EBHEH M
of “Integrity and Virtue”, we thus have taken the initiative to HWEASSH  HUEFENLEH  Axg
work with other organisations to help people in need so as to EREREE -

create an overarching positive impact on society.

Recognising and Upskilling
Young People
( A MR FEANE

( %
Promoting

Inclusivity

R m

Fostering and Appreciating
Arts and Culture

RERREEME L

Supporting ( Caring and Supporting Q

Charitable Events the Elderly @

XHBEFD WERKEBRE %

Recognising and Upskilling Young People
B AR T SR EE A RO B BE

Project WeCan Career Exploration Day
[ERES ]| FEBERREA

This year, the Group continued to work with
Project WeCan to provide career advice
and life planning guidance to secondary
school students. On Career Exploration
Day organised by Project WeCan on 26"
November 2022, we arranged an online
workshop for 240 students to share job
interview and career planning skills.
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Industrial Visit

X%B28

With support from our hospitality business, Shun
Tak Holdings (Macau) Limited (“Macau Office"”)
is happy to provide learning opportunities for
teenagers who are interested in the industry.
In October, 23 students with tourism business
management major from Macao Institute for
Tourism Studies got the chance to visit Macau
Tower to experience real working environment
and get a grasp of what skills they need to equip
themselves with.
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Internship Opportunities in Hotels

BEEEHSE

Recognising the importance of providing students with the
opportunities to develop their skills and knowledge before
entering the job market, Artyzen Grand Lapa and Grand
Coloane Resort continued their internship programme
to allow students to have a real taste of the day-to-day
hospitality operations. We hosted 20 university students
from different local universities to work in operations or
administration sector in two intakes this year — January to
June and July to December. At the end of the internship,
interns met with respective department heads to share
their experience and to review their learning outcomes
and main takeaways.

EMNHE
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OUR COMMUNITY

Promoting Inclusivity

& % H Bt

Knit for Charity

0w i

Since 2014, our “Knit for Charity” initiative has been one of the
most popular programmes. This year, the Group partnered with
the Society of Rehabilitation and Crime Prevention Hong Kong
to spread warmth and love to the underprivileged teenagers.
In November, our staff gathered again to knit scarves by hand

and give them to 53 underprivileged teenagers, wishing them a
warm winter.

Birthday Party for Children

RELXERE

Growing up with love and care is important to
children’s physical and mental health. In December,
the Social Services Group partnered with the
Society of Rehabilitation and Crime Prevention
Hong Kong to organise a birthday party and movie
screening for 63 underprivileged children and their
caregivers. Volunteers from the Group assisted
in organising the birthday party, hoping to make
them feel love and care.
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SPORTARIANS — Calories for Charity
KmEREED tfathE" ZEUH

Apart from promoting sports and culture to teenagers, we also
actively engage those with special needs to help raise overall
awareness of diversity, equity and inclusion. On 27" November,
Macau Tower partnered with Life Project and Mr. J Sports,
alongside with five beneficiaries, to hold an outdoor exercise
challenge event, “SPORTARIANS — Calories for Charity” in order
to encourage more people to exercise as well as to raise money
for those in need. Around 200 participants engaged in a series of
workout sessions, to burn calories, which in turn were measured
and transferred into money for donation.

Moreover, we invited disabled persons, from different backgrounds,
including different age groups and types of disabilities, to join
the event this year in promoting diversity, equity, and inclusion
development in Macau. Through the event, we hoped to provide
disabled people with equal opportunity to participate and enable
everyone to enjoy working out and contributing themselves to
the society.

EMNHE

Supporting Students with Special
Educational Needs
XEAEEBRBEFTENEL

Macau Office also supported students with
special educational needs as they are equally
important in building a future for all of us. We
provided a learning tour for those students
from Escola Luso-Chinesa Técnico-Profissional
to visit our Macau Tower kitchen and catch
a sight of the real working environment for
them to gain a better understanding of their
future roles.
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OUR COMMUNITY

Crazy Jump Day

AT KR B

Macau Tower partnered with Macau Autism Association and
Child Development Association to co-organise a charity event, the
“Crazy Jump Day” at Macau Tower on 26" November, where 30
participants dressed up in costumes for bungee jump. This event
was a great opportunity for people to get out of their comfort
zone and support Macau’s local community. Participants were
welcomed to wear as creative according to this year's freestyle
theme. The winners of Best Costumes and Best Performances
could have the chance to get fabulous gifts from the organiser.
The fund raised were given to Macau Child Development
Association to particularly help children with Autism, attention
deficit hyperactivity disorder, learning difficulties, and other
developmental disorders.

Inclusive Internship Opportunities

BREERE

Artyzen Grand Lapa has kept up with its continuous efforts
in supporting inclusive employment by offering students
with special needs, who were from Escola Luso-Chinesa
Técnico-Profissional, a tailored internship experience. This year,
we had four interns serving for both the laundry and stewarding
departments for two weeks in June.
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Caring and Supporting the Elderly
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Home Visits to Elderly

RERS

Back in 2019, we partnered with Tung Wah Group
of Hospitals (“TWGHSs") Wu Ki Lim Neighbourhood
Elderly Centre to run different volunteering
programmes. In June, 20 volunteers of our Social
Services Group visited 50 elderlies at Yiu Tung
Estate. We had engaging moments with them
and brought them gifts of homey food to show
our care and warmth.
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Christmas Getaway with Seniors
EREREEE

We believe that to keep the elderly healthy
and strong, they need social interaction
and connection with others and engage
in outdoor activities. Thus, the Social
Services Group accompanied 44 elderlies
to visit sites of interest and re-discovered
the beauty of Hong Kong in December.
We were happy to see the elderlies enjoy
themselves during the tour.
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OUR COMMUNITY

Po Leung Kuk’s District Elderly Campaign
KRB ERZERK S

The Group has been participating in Po Leung
Kuk’s District Elderly Campaign since 2019. In
December, we donated HK$38,800 and sent our
Social Services Group to visit the elderly and also
attended its kick-start ceremony at Cheung Fat
Estate in Tsing Yi. The purpose of this Campaign is
to continue to raise the community’s awareness to
the mentally handicapped elderly, and provided
them with anti-epidemic support, soft meals,
home care and fitness services so that the elderly
can receive timely physical and mental support
regardless of their disabilities.
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Knitting for Elderly

BE RO RS

Similar to the “Knit for Charity” initiative
in Hong Kong, our Macau Office held three
lessons for staff to learn how to knit scarf or
beanie in November. The finished crafts were
given to the elderly through Caritas Macau to
keep them warm in winter.
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Supporting Charitable Events
EZ?TA_A = E@J

Flag Days with Po Leung Kuk and TWGHs

SHERRRBNRE=[EEA

By participating in the events held by Po Leung
Kuk and TWGHs, we are honoured to maintain a
long-term partnership with both organisations.
Through the years, the Group has shown its immense
support in form of sponsorships and donations. In
August, our enthusiastic Social Service Group and
their family members served as flag-sellers, inviting
passers-by as well as our own colleagues to make
donations. In addition, the Group also pledged to
match all staff donation to help raise more funds for
the charities’ social welfare and education services.
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Volunteering in China

FEHEIRS

In February, Artyzen Beijing demonstrated its commitment to
support the Beijing Winter Olympics and Paralympics by providing
warm bread to the event helpers. Furthermore, in October, our
volunteers delivered ginger tea to community helpers during
the 20* National Congress of the Communist Party of China,
expressing our gratitude for their contributions to society. These
initiatives demonstrate our unwavering commitment to social
responsibility and our efforts to support the government in its
endeavours for the betterment of society.

EMNHE
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OUR COMMUNITY

Cookies for a Cause

A

More and more people are acknowledging that animals are part
of our community. We seek to do as much as we can to benefit
every single member of the community. Artyzen Grand Lapa
supported the Macau Association for Stray Dogs and Animal
Welfare (MASDAW) on its crowd-funding campaign, “Cookies
for a Cause”. The delicious traditional Scottish butter cookies
came with amazing packages. During the months of January
and February, the charity cookies were sold in the hotel at a
pop-up counter.

RRAZARZBIBVREMULEN —BD > AMBLER TR
RUEBENEBUREELHER - Eﬁhdﬁﬂﬁiaﬁﬁﬁﬁf
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Fostering and Appreciating Arts and Culture
e & iR E 2 1l B 30 1t

Ballderless Unfold the Unthinkable

ERRS

We made use of the newly built versatile Shun Tak Exhibition &
Event Space in Shun Tak Centre to showcase the BALLDERLESS
space of a penetrating and specialised basketball experience.
During the months of October to November, visitors, especially
basketball fans and art lovers, could recap their collective
memories with Basketball Superstar — Michael Jordon through
visiting art gallery and figures room, playing basketball games
and watching videos in the Exhibition.

In November, the Group partnered with Hong Kong Christian
Service to arrange an exclusive tour for 30 underprivileged
teenagers from Jockey Club Sports EXPLORE Project to visit
the exhibition. These teenagers are interested in the sports
industry, and the tour provided the insights of the history of
global basketball industry, the artworks inspired by the sneakers,
the development of the sneaker business and sports culture.
Teenagers could get this opportunity to learn about basketball
culture and its playable and watchable sport features.
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Double Happiness

[FEX2]

Macau Tower supported the activity
“Double Happiness Exhibition” organised
by Macao Wisdom Humanities Encourage
Political Association from September to
December 2022. It created a visual narrative
of Macao’s stylistic heritage through the
Chinese calligraphy and watercolour
artwork by Ung Choi Kun and Wilson
Chi-lan Lam. Lam designed the stamp for
the 100" anniversary of the founding of the
Communist Party of China (CPC) for Macao
post office in 2021.
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Play Unified, Play Sports!

LLF) Rl

In supporting “Macau Special Olympics”, Nova Mall was the venue
sponsor for the 35th Anniversary Ceremony of the Play Unified, Play
Sports event. It helped the participants to recognise an inclusive
community where people with and without disabilities to enjoy and
appreciate one another’s gifts, both on and off the playing field. In
promoting the Special Olympics sports mission and positive vibes,
there were various events and performances, including playing
unified golf, charity booth for sales, and charity piano performance,
with special gifts given to visitors.
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OUR COMMUNITY

Fashion Talk Show — Macasaphis Comémodia Em Pé
KREROE —(BEEFRR)

Macau Tower had been the venue sponsor to support local
drama industry and young artist development, including
the fashion talk show produced by Frost Ice Show Creative
Experimental Theatre, “Macasaphis Comémodia Em Pé” in
September. This event, with “Macau” as the creative theme,
extracted four local elements of Macau: festivals and holidays,
intangible cultural heritage, street architecture, as well as
language and culture, through fashion show and showcased
a collection of branded apparel. It used clothing as the carrier
and outlined the style and appearance of the small city of
Macao in the eyes of the designers. The entire fashion talk show
presented the journey of Macau from a small fishing village to
the current prosperous “Macau” intertwined with Chinese and
Portuguese elements.
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“Lift Left Life Live” — Let’s Fly Around the World
[HAETEM » B0k R E TR

In easing the desperation of being unable to travel overseas
for a long time due to the pandemic, Macau Tower worked
with Cultural Affairs Bureau in decorating different floors with
various countries’ styles in January to let visitors feel like they are
travelling around the world. Visitors got a “boarding pass” to
travel to different floors by taking lifts. Apart from that, in order
to increase the sense of reality, there were some airplane seats
around for visitors to take photos.
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“Boa Vida” Programme — Amagao Gallery

[Boa Vida| #t B8 B — Amagao £ 8

Artyzen Grand Lapa has been organising the community
programme, known as “Boa Vida” since 2018. “Boa Vida"” stands
for "good life, good living” in Portuguese. They continued to
introduce new activities under the programme throughout
the year. Artyzen Grand Lapa had an art exhibition “Colour
Lusofonia” at Amagao Gallery from March to May 2022, which
attracted over 500 participants. This gallery featured a varied
gamut of works of some 50 artists from the Portuguese-speaking
countries. It was a celebration of a Sino-Portuguese artistic and
creative exchange, bridging China and the Lusophone world.

Furthermore, another graphic exhibition “"LUSOGRAFIA”
was hosted at Amagao Gallery from June to November 2022,
honouring celebrated graphics and engraving art works of over
24 renowned Portuguese artists including Paula Rego, Vieira da
Silva, Julio Pomar and Cruzeiro Seixas, and Gracia Morais.

In Full Support of Local Film Production
2HXBERBELHRE

The Group believes that movies are a wonderful way to showcase
the heartbeat of Macau’s art and culture, reaching a captive
audience of savvy and educated art-enthusiasts from across the
globe. Artyzen Grand Lapa gave full support for the local film
production by providing venue, accommodation and dining
sponsor to support for an award-winning and up-and-coming
local young film maker — Maxim Bessmertny to film his local
movie “The Violin Case” with the aim to promote local movie
culture and support young director’s independent movie.
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Our People
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EAHET

Our People
KMHWET

At Shun Tak, employees are our most valuable asset. We strive to provide a safe and inclusive workplace for our
employees, and consistently provide appropriate training to ensure we could attract and retain talents with an
ever-growing mindset. To achieve these objectives, the Group has undertaken various measures over past year,
including measures related to managing and coping with COVID-19, enhancing employee wellness and recreation,
creating a just and inclusive working environment, providing a variety of training and development, and managing
occupational health and safety in the workplace.

EER  EMASEIRARESENEE - AMREIRHUHZEZMABMNIFESH - MEENEI - BREMES
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GOOD HEALTH AND WELL-BEING

REFREREBEL

Ensure employee health and pov—
well-being through promoting AND WELL-BEING
work-life balance, providing training _/\/\/\
and implementing policies responses A
to COVID-19
BRREETFELEENTE  RUSEININER
EHNEEENBERERETNRERENREL

QUALITY EDUCATION GENDER EQUALITY
BEHE R &
Provide suitable training and oy Ensure gender diversity in the p—
help employees explore career EDUCATION workplace and uphold equality in EQUALITY
development opportunities .' 1 employment, promotion and training
RESENEZI > BEBHEIRE |\/|l processes
BEuEKe BRIESAHZTER -
WHERF - BEAMBIBREF
REFFE

DECENT WORK AND ECONOMIC GROWTH

BEHIFENSEER
Support economic growth and

. DECENT WORK AND
sustainable development, and ensure ECONOMIC GROWTH
decent work and equal opportunities M
for all ‘I‘
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OUR PEOPLE

Outstanding Business Women Award 2022

2022 i 78 57 22 JB il K 2R

In December 2022, Ms. Maisy Ho, our Executive Director, received
the Outstanding Business Women Award 2022 organised by
Hong Kong Commercial Daily. The award recognised Ms. Ho's
contribution and success in upholding the principle of being
people-oriented in both business management and social
contribution.

As an outstanding woman business leader, Ms. Ho believes that
success originates from both the ability to recognise one’s
strengths, and the willingness to keep an open mind for different
opinions. In terms of employee relationship, she believes that a
leader must find a balance between ensuring efficiency and
being people-oriented. Ms. Ho cares about her employees, and
enjoys working and sharing with them, and always value their
work with encouraging note.

Ms. Ho is also committed to giving back to the society, as she
learned from her parents when she was young that helping
others is the source of happiness. As a member of the Advisory
Board of Tung Wah Group of Hospitals, she has spearheaded
charitable projects to inspire others and use her experiences to
build a stronger volunteers’ network as a way for us to give back
to society. Through actively looking for opportunities to learn in
the ever-changing world, and her generosity to help those in
need, Ms. Ho has brought about positive impacts to the Group as
well as society as a whole.
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Maintaining a Positive Work Environment
During COVID-19

EHNEREHEREESBHN IFFE

With the continuous development of COVID-19 and the presence
of its variants, the Group has managed to remain vigilant and
continued to impose precautionary measures on top of
compassionate arrangements and wellness programmes designed
for maintaining the wellbeing of employees. We also held various
activities targeted at improving the mental and physical health
of employees.

In terms of precautionary measures, we limited the spread of
viruses from daily operations to talent acquisition processes
through adopting flexible COVID-safe arrangements. We held
interviews and meetings online with candidates to avoid direct
face-to-face contact. By doing so, we had flexibility in terms of
time and geographic constraints. In our Macau Office, the
Pandemic Disease Control Policy issued in July 2021 remained in
place, outlining a set of standard operating procedures for
reducing the negative impacts of the pandemic on our operations
and safeguarding the health of our employees. We provided our
employees with paid vaccination leave to support the
government’s territory-wide vaccination deployment initiative.
At the same time, we organised two webinar sessions covering
topics on the side effects and considerations related to
vaccination hosted by the Group’s medical insurer.

Furthermore, regarding compassionate arrangements, Macau
Office offered free hotel accommodation for more than 440
frontline staff members who lived outside Macau during the
lockdown period in 2022. Artyzen Grand Lapa and Grand
Coloane offered free accommodation to their frontline
employees who resided in Mainland China but worked in Macau
between June to August 2022 during the pandemic. We also
allowed reimbursement of nucleic acid test expenses associated
with immigration control, benefitting 530 employees in 2022.
Artyzen Grand Lapa and Grand Coloane introduced an Agile
Leave Programme in July 2022 to support employees who have
exhausted their annual leave to get agile leave, enabling them to
have 50% of their unpaid leave days as paid leave.
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OUR PEOPLE

Engaging and Delighting Our Employees
FEETIRAINRRE R4

We organised wellness talks and festive events whenever feasible
so that our employees can reduce stress and manage their health.
We understand that work efficiency and wellbeing are
interrelated. Thus, we help our employees develop healthier
mindsets and deliver better work performance in return.

Think Green, Live Green, Eat Green

At Shun Tak, we believe fostering behavioural change through
engagement is key to building a sustainable community. As part
of our “Think Green ¢ Live Green” efforts, a flagship
environmental awareness program championed by the
Management team, we aim to inspire our colleagues to take
small steps for a well-balanced, green lifestyle.

One of the key initiatives is the “Staff Wellness Month” staged in
November where our Human Resources team organised various
wellness activities including a seminar on plant-based diet and
sports performance, a health check station, as well as encouraging
colleagues to be active in various sports activities, walk 10,000 steps
per day and have green lunch. To end the program on a high note,
all colleagues were given an energy pack each with healthy drinks
and fruits. Those who attained the targets set during the Staff
Wellness Month were given token gifts.

Stay healthy and happy is our motto for all fellow colleagues.
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Health Talk

In March, the Group arranged two one-hour webinars to all
employees and their dependents on “Ways to Take Care of Our
Emotions during COVID-19”. We recognised that more abrupt
changes under COVID-19 could increase stress levels and induce
higher impact to people’s mental health. As such, we are
dedicated to equipping our employees with the capabilities to
take care of themselves during these transitions in addition to
providing support. In this health talk, Amanda Li, a Clinical
Psychologist and Co-founder of StoryTaler, gave insights on the ways
to understand ones’ stress signals and practise “self-compassion” to
cope with the ever-changing and ambiguous nature of the
pandemic.

2 52 8 B
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Micro Green Interest Workshop

In September, the Group had a virtual Micro
Green Interest workshop in collaboration with
Grow Something, a local social enterprise with
the vision to reduce Hong Kong's carbon
emissions by encouraging people to grow
vegetables at home. The advantages of green
eating from planting arugula, broccoli, pea
and radish were introduced in the workshop.
60 participants joined the webinar and were
provided packs to practise green planting both
in the office and at home. Results were
encouraging and the office was overwhelmed
with produce from their planting assignments.

RIRFEEEN
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OUR PEOPLE

Eat Green Challenge

Adopting a green eating lifestyle does not only benefit our
health, but the environment too. Macau Office promoted green
lifestyle among their staff, encouraging them to protect the
environment in their daily lives. In August, we organised an
engaging activity to promote green eating by first sharing green
lifestyle tips, then creating an online quiz for staff to join. There
was a total of 59 staff participants, 20 of which who answered all
questions correctly were awarded shopping coupons.

DIY Fluid Bear Painting Workshop

During the month of Father’s Day in 2022, the Macau Office
organised a parent-child DIY workshop for staff and their families
to paint fluid bears together. This workshop aimed to let employees
spend quality time to bond with their children. A hand-painted bear
served as a special and unique gift, and this workshop has
successfully attracted the participation of 43 individuals.

Fitness for All

TurbolJET introduced a new Occupational Health and Safety (OHS)
Competition, held in two rounds, between March to April and
August to September this year. The competition focused on
sharing health tips and promoting active and healthy lifestyle.
Over 100 staff participated in both rounds.

The first round aimed at strengthening the awareness and
knowledge of OHS, establishing a safe and healthy work culture for
employees and assisting them to understand the potential risks and
precautionary measures. In this round, participants were invited to
share health tips against COVID-19 and to do exercise regularly via
different channels. The participating teams utilised their creativity
and came up with different types of promotional materials, such as
video demos on home exercises and slogan design.

The objective of the second round was to help employees
establish a regular exercise habit and enjoy the fulfilment of
exercising, and ultimately building a healthy lifestyle to cope
with the pandemic. It encouraged staff to exercise regularly
during the work from home period by categorising different
intensity levels of exercises and asking employees to record the
duration and category of exercise done as a team. The team that
had the highest total calorie burnt was rewarded with HK$1,000
consumption coupons.
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Artyzen Physical and Mental Health Garden

This year, Artyzen Hospitality Group (“Artyzen”) rolled out a new
virtual platform called the Artyzen Physical and Mental Health
Garden to promote wellness to staff. This platform contains
various mental and physical, health and stress relieving
information provided in the forms of videos and tips. It is
accessible to staff in all hotels managed by Artyzen through a
link or QR code and employees could also interact by giving
“likes”. They updated the contents on the platform on a weekly
basis in order to provide an abundance and variety of tips to help
maintain the wellbeing of our employees.

Artyzen Zentangle

“Artyzen Zentangle”, an art activity for stress relief, was held in
June by Artyzen with the aim to help cultivate a healthier mindset.
“Zentangle"” is a self-help art therapy originating from the US to
enhance relaxation and focus. Through this activity, they
connected the hotel colleagues together and introduced them to
this relaxing art-exercise for mental wellness that they can conduct
anywhere despite the pandemic restrictions. Colleagues did not
need to attend any physical class. They self-learnt from the videos
to draw the Zentangle at their own convenience with minimal and
basic materials, and then uploaded it directly to our dedicated
platform. They received a total of 100 Zentangles from all hotels in
different locations, and combined all artworks and shared them
with all colleagues at different hotels.

“Fai Chun” Design
[E&|RF
In January, Artyzen held a joint hotel event of Chinese New Year
“Fai Chun” Design to celebrate Chinese New Year among staff
and to create festive atmosphere across hotels in Mainland China
and Macau. Participants have showcased their creativity and
aesthetic, and altogether 34 submissions were received, including
individuals and teams from different locations such as Macau,
Beijing and Shanghai. Eight winners were selected to have their
“Fai Chun” Design transformed into WeChat stickers and to be
shared within the group.
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OUR PEOPLE

Ensuring Diversity and Inclusivity in the Workplace

BRIFESHINZERENEEHE

Over the years, the Group has always upheld the principle of
providing a fair, diverse and inclusive workplace for our
employees, and for this we have led our employees to share the
same values by implementing policies, and continuous supporting
the Equal Opportunities Commission’s Racial Diversity and Inclusion
Charter for Employers, to demonstrate our commitment. As one
of the founding signatories of the Charter in 2018, we hold
inclusive policy, inclusive culture and inclusive work environment
as our three primary goals to create a pluralistic and inclusive
society free of discrimination and filled with equal opportunities.

The Charter, as a commitment towards racial diversity and
inclusion, allows us to work along the nine goals related to racial
equality policy, fair employment process, policy review, anti-racial
discrimination awareness, engagement with racial communities,
favourable work environment for all races, workplace racial
inclusion, racial discrimination grievance process and fair racial
discrimination grievance handling with 200 other signatories. As
a signatory, we are given access to actively participate in training
sessions and networking events with other business and
consistently assess, improve, learn and share our own experiences
and practices in the community.

We strive to ensure equality in terms of ethnicity, age, gender,
marital and family status, physical status or any other aspects as set
out in relevant laws and regulations throughout the relationship
with our employees, including the processes of recruitment, work
appraisal, promotion and career development opportunities.
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Total Workforce by Region and Gender
BERMERNSIHNE TR

¥
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Female & Male B Total 42 2(
Hong Kong & % 381 693 1074
Macau P9 692 810 1502
China # B 4 i 124 140 264
Singapore ¥ /i 3% 15 1 26
Total £ & 1,212 1,654 2,866
Gender Distribution by Employment Category
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We are consistently compliant with the Employment Ordinance
(Cap. 57) and other governing laws on work conditions and
labour practices, while the Group’s Code of Conduct acts as
an overarching framework that outlines the appropriate
professional and ethical behaviour that must be followed. In
addition, we have a confidential grievance mechanism in place
for employees to raise concerns on unwanted behaviour or
harassment episodes at the workplace to ensure that employees
will not be retaliated for reporting unlawful instances.
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OUR PEOPLE

Meticulously Listening to Our Employees

FARBREMANET

Give Employees a Voice

In August 2022, Artyzen undertook its second group-wide employee
satisfaction survey, allowing employees to anonymously rate their
satisfaction level and voice their opinions on current hotel
management practices. This thereby helped us identify aspects
that are appreciated by our people which should be maintained
as well as areas for improvement. The survey covered six primary
aspects: company culture, sense of belonging, job satisfaction,
work environment and rewards, teamwork, and management.
We have received 816 responses in total from nine Macau and
Mainland China hotels, including four that were newly opened
in Mainland China last year. Among the aforementioned aspects,
our employees are most satisfied in terms of company culture
and sense of belonging.

This year, we also made improvements according to last year’s
employee satisfaction survey. For instance, in order to acquire more
in-depth views of employees for identifying improvement areas
and developing proper action plans accordingly, Artyzen Grand
Lapa and Grand Coloane further conducted engagement activities
via channels such as focus groups and town halls. To showcase our
continuous improvement and commitment to ensure employee
satisfaction in a balance of aspects, employees are informed on
the progress of our relevant action plans when necessary. Some
examples of follow-up actions taken in 2022 were the employee
dialogue luncheon and the staff canteen food enhancement.

Employee’s Children Education Award 2022

In September, our Macau Office held the Employees’ Children
Education Award which was launched since 2018 to encourage
employees’ children to strive for academic excellence. This year,
55 children were awarded scholarship at the amount of MOP$600
each for primary school students, MOP$1,000 each for secondary
school students and MOP$1,500 each for university students. Other
than the face value of scholarships, the memento of appreciations
and achievements played a distinctively important role in further
motivating high performance and improvement in studies.
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Gearing Up Our Employees
AEMNEIETEE

We are committed to providing training to employees to ensure
that employees could continuously learn to meet the needs and
changes in the market, as well as improve their ability to manage
their own health.

Equipping Employees with Multitasking Skills

TurbolJET has created a new position of Cabin Attendant and
transferred 10 existing staff to this new position, equipping
them with the knowledge and multitasking skills essential to
post-pandemic operations. These selected staff joined a 23-week
programme of Junior General Purpose Ratings organised by
Maritime Services Training Institute that provides the necessary
certifications for properly trained and qualified general purpose
ratings to serve the maritime sector. We foresee that from this
initiative, the selected employees will not only be capable of
performing duties as a Cabin Attendant, but also beyond that as
a sailor, and further become a team leader in future by learning
proactively.

Continuous Training for Our Employees

We are committed to help our employees build both the essential
and additional skills that could be used in the workplace. Artyzen
has been progressively including more training programmes
over the past few years for our hotel staff, including “Transform
Compliant into Compliment”, “Driving Progressive Performance”,
“The Art of Problem Solving”, “Agile Leader”, “Walk the Talk”
and “Building Collaborative Team”. These different programmes
prepare our employees to utilise different skill sets when facing
both internal and external parties, from customers to colleagues,
and are a life-long asset for them.

We have also continued to adopt the “Train-the-Trainer”
approach from last year, delivering trainings to individual hotel
trainers online and equip hotel trainers with the required skills to
train their own staff.

Also, by using the materials shared through the Artyzen Online
Learning & Development Resources Centre, hotel trainers have
the flexibility to give bite-size training to their respective hotel
teams.
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OUR PEOPLE

Wellbeing Training

liberté has arranged staff trainings for both physical and mental
health to ensure that employees have the necessary skills to cope
with the pandemic. In terms of mental health, we have used
the Department of Health’s materials, named “Less Stress, More
Resilience Keeping a Positive Mindset During the Pandemic” and
“Workplace Mental Health — Workplace Stress Management”
to support and practise positive thinking. These trainings stress
the importance of holding a positive mindset and demonstrate
the ways to cultivate a positive mindset in both cognitive and
behavioural aspects.

Moreover, the training on workplace stress management provides
the ways in which employees could adopt to relieve stress, such
as squeezing out time for short breaks and establishing good
connection with other colleagues. In terms of physical health,
liberté has trained their staff by using the Health Advice on
Prevention of Coronavirus disease (COVID-19) for Properties
Management from Centre for Health Protection.

Upholding Occupational Health and Safety
EERERREREZ S

Joyful Healthy Workplace Workshops

TurboJET collaborated with Occupational Safety and Health
Council to encourage their staff to join four workshops that
ran from August to October 2022. These workshops aim to
enhance better physical and mental wellness of employees as
well as providing a joyful and healthy working environment for
them. Over 100 employees have participated in the following
four workshops that were designed to cater the needs and
interests of different people.

e
)
)
)
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EAHET

e Floral Tea Workshop — Traditional Chinese medicine practitioners shared how nutrient composition of floral

tea could help keep both the mind and the body healthy.

RIS —hBMIZEXANEBARNNATEIRRES VRE -

e Relaxation Exercise Workshop — Instructors introduced relaxation techniques and guided participants to

practise relaxation breathing.

HMRREIES —BRNARBRRD  LEE2HRERKRTERRFR -
e Healthy Eating Workshop — Nutritionists shared information on healthy eating, including tips for healthy

daily lunches.

RESREIFES —LEMIZRERRNEN  EEREFENET -

e Towel Exercise Workshop — Fitness trainers guided participants in towel exercise training.

EMEBHTHEYS —REXRESSREETENEDIR -

OHS Training

International standards provide guidance and expectations of global
citizens, and as such we are committed to maintain our Occupational
Health and Safety (“OHS”) management at an internationally
recognised level. Our Property Management Division maintains
and renews their ISO 45001:2018 OHS management systems
certification annually. Not only does the adoption of this system
reduce organisational risks, but it also increases the protection of our
workforce and assures our employees that we are playing our role
in ensuring their safety. Specifically, ISO 45001 enables our Property
Management Division to provide safe and healthy workplaces
by preventing work-related injuries and ill health, as well as by
proactively improving our properties’ OHS performance.

At liberté, OHS Training was provided on emergency handling
and response under two emergency situations. We covered the
topic of emergency handling of gas leakage and taught our staff
the appropriate procedure of handling gas leaks in the premises
by keeping calm and ensuring their own safety first. In terms of
emergency response to power outage, our staff were trained to
provide reliable and safe electricity supply as well as handling
power outage situations due to unavoidable, unpredictable or
uncontrollable factors such as adverse weather, third-party-induced
damage and equipment failure.

liberté also provided training on Occupational Safety and Health
(Display Screen Equipment) Regulation (Cap. 509, section 43) and
Code of Practice for Use of Display Screen Devices with the aim
to protect employees who use display screen equipment at work
for prolonged periods of time.
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Our Value Chain
SR SN ORER R

Our priority is to work with our stakeholders to ensure that our value chain is green and healthy. As we work with a
wide range of stakeholders in various sectors, we recognise that our responsibilities in the value chain go far beyond
our own activities. Through regular cooperation with our customers, tenants, business partners and suppliers, and
implementation of the Shun Tak Group Sustainable Procurement Policy (“SPP”) and the Shun Tak Group Supplier Code
of Conduct (“SCC”) from 2020, we are committed to promote sustainability practices across our value chain, ensuring
integrity and uprightness in our operations, and strengthening partnerships for sustainability.

Stringent customer service protocols were implemented for the control of service quality as we manage and monitor
customer satisfaction, data privacy, health and safety, and suppliers’ environmental and social management policies
and procedures.

EMOEBEABREARMIBOESF  UBEREMNEEETFERRE  dBAREFEENNEREESETE
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GOOD HEALTH AND WELL-BEING

RIFREEEF G0OD HEALTH

Protect our stakeholders’ wellbeing ADHELEEIE

and safety _/\/\/\.

REFOHENREUEZ S
RESPONSIBLE CONSUMPTION AND PRODUCTION PARTNERSHIPS FOR THE GOALS
EEREHENEE 19 mvms: REBEZERNWBHER 17 rmmsies

g CONSUMPTION o FOR THE GOALS

Encourage responsible and AND PRODUGTION Strengthen stakeholders

sustainable procurement

m cooperation for positive influence
throughout our value chain maximisation
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OUR VALUE CHAIN

Artyzen Habitat
Hotels Join Hands
to Spread

Positive Vibes
through Joyful
Culinary Carnival

[ HERBE]BIE
ETERBEMED

Coping with stress during the pandemic, Artyzen Habitat's hotel
brand, including Dongzhimen Beijing, Honggiao Shanghai,
Qiantan Shanghai, Lingang Shanghai, and Henggqin Zhuhai, hosted
the “Beer Camp” initiative, presenting a unique opportunity
to indulge in delectable food and craft beer in a convivial
atmosphere. The leisure setting allowed guests to unwind,
dance to the music, flaunt their fashion sensibilities, and savour
the exquisite food and drinks on offer, bringing the community
together and spreading positive vibes via creative collaboration.

For the first time, Artyzen Habitat hotels in Mainland China
came together, showcasing the collective efforts, commitment,
and unity of the Artyzen Hospitality Group. The five executive
chefs representing their hotels had each curated a unique dish
that perfectly complemented the beer selection and competed
against one another to demonstrate their culinary expertise. It
encouraged customer engagement by allowing guests to cast
their votes on their favourite dish, and receive a complimentary
craft beverage with the purchase of one.

In addition to the delightful cuisine and interactive elements
of the event, the campaign showcased the mottos from the
culinary team of Artyzen Hospitality Group, such as “No pain,
no gain”, “Hard work is the only key to perfection”, and “Make
a difference each day, things get better along the way”. Not
only did the campaign demonstrate the team’s unwavering
commitment to delivering exceptional customer experience, it
also emanated positive energy through culinary arts. It inspired
our valued customers and served as a reminder that, despite
the challenges, we remain steadfast in our pursuit of a better
tomorrow, one-step at a time.
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Operating our Business Safely during the Pandemic

REHEREEBREERENZE

During the pandemic, we continued to steadfastly implement
a series of disinfection and preventive measures in our
shopping malls, offices and residential premises, including
temperature checks at building entrances, provision of
automatic hand sanitiser dispensers, and regular disinfection
of handrails, lifts, floor lift lobbies, glass doors, handles and
stair handles. This is to stay alert and avoid any unexpected
risks posed to our communities.

With existing measures in place, including vacuum and UV-C
disinfection robots with advanced Al navigation systems and
high cleaning productivity, two new disinfection channels,
which are with multi-purpose sanitising liquid, were newly
introduced in 2022 to prevent disease transmission in shared
spaces at Shun Tak Centre and always maintain hygienic
practices within the premises.
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Be Well Journey in Quarantine

Since the beginning of the pandemic, Grand Coloane has contributed
to Macau government'’s effort in fighting COVID-19 by serving as a
hotel for medical observation. We have launched various initiatives
and programmes to offer our guests with a comfortable, cosy and
relaxing experience during their stay. This year, Grand Coloane
immersed into the Macau exclusive “Be Well Journey” programme in
collaboration with lululemon during guest quarantine staycation in
Macau. The journey was inclusive of daily tasks and exercises guided
by Lululemon Macau ambassadors for mind-body wellness, including
animal flow, upper body mobility and strength, core strength,
meditation, yin yang yoga, and more exciting tasks. The activities
were free of charge and enrolled through QR code registration. The
journey does not only strengthen the guests’ physical health to fight
the virus, but also care for their psychological health by relieving
stress and depression during quarantine. Moreover, a social media
giveaway campaign was launched by Grand Coloane in parallel to
enhance awareness and engagement of this community initiative.
We offered giveaway prizes for entitled participants, including 25
afternoon sets and 25 champagne and caviar sets.

In Mainland China, Artyzen Shanghai and YaTi by Artyzen Shanghai also served as designated medical observation
hotels from March to June 2022, providing 10,923 room nights for quarantine guests, 5,330 room nights for medics
who provided PCR tests, and 3,328 room nights for community helpers. In addition, staff from both hotels have also
worked as volunteers for community in their hometowns during the pandemic.
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Enhancing Customer Experience
RBAZEFRR

The Group recognises the significance of providing prime services AEBGFHRHEERBENAZT FAIEENE
and creating extraordinary experience for customers in meeting BUBREEFZLREBNEEM - HILt » &
our customer-first strategy. We therefore strive to connect with MHHEEFRYBKE  TERABFAMNAR
our customers and to build and maintain good relationships BIYMRISRIFER o

through different means.

Three-Folded Strategies for Providing
Excellence Customer Services

REEEEFRB N =THEKE

( Safeguard customer
interest and protect
customer health and safety

Understand and satisfy

Upgrade customer experience
customer needs
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Park Nova and Artyzen
Singapore Clinched Multiple
Awards in Singapore

$E|E¢%n%ﬁbui}§zﬁ@§5@}§
KR ESZIEKE

The Group has been expanding its business in Singapore,
introducing unique, luxurious, innovative and sustainable property
designs into the vibrant Lion City. In 2022, our two Singapore
projects under development, namely Park Nova and Artyzen
Singapore, swept a number of honours at two prestigious property
awards applauded by the industry worldwide.

AEE-EEFNEARER  SBE  FF  AFNTEE
M ERETEI AT WG D EE - £2022F - RMEEMEH
MEFMKIRE - BIAEFNHMREREE  E2RERESR
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Park Nova, the Group’s luxury condominium development, garnered various awards:

AEBNSHEEHEBBAME - KBS T UTRE:

e At 17% PropertyGuru Asia Property Awards Grand Final
1£ 5517/ [PropertyGuruZi N R By E 28 | MR E
e "Best Condo Architectural Design (Asia)” [H&ERAEE LR (M) |
e "Best Condo Landscape Architectural Design (Singapore)” [BR{E A ESERTEE (FmK) |

e At the 12" PropertyGuru Asia Property Awards (Singapore)
FE % 12J& [PropertyGuruZz il N BY & 28 | (3 h03K)
e “Best Ultra Luxury Condo Development” [ RS E L ?‘f—EJ:' IE J
e “Best Ultra Luxury Condo Architectural Design” [R{EZE L E sxatIE B
e “Best Ultra Luxury Condo Landscape Architectural Design” [ x’fﬂ:% ABESHRTER ]

e At EdgeProp Excellence Awards 2022
1£ EdgeProp &£ # X # 2022
e “Innovation Excellence Award” [ &l 7 = # 2 |

e At Asia Pacific Property Awards 2022
EIEARBEREE K] 2022
e Five-star “Best Apartment/Condominium Singapore” Award [#MF ZE L E | 7 E R KK

EMHEEE

Artyzen Singapore, the top-of-the-line property in the Group’s hotel portfolio, won the following awards:

FMERREEREEBEASTHNERYE - BETUTRE :

e At 17t PropertyGuru Asia Property Awards Grand Final
£ 56 17/& [PropertyGuruZE N R E) E 28 | IR T
e “Best Hospitality Interior Design (Asia)” [ & EB/EZEAZRTEER (M) J
e  "Best Hospitality Architectural Design (Singapore)” & /EZERFTEE (G M03K)

e At 12% PropertyGuru Asia Property Awards (Singapore):
1£5812fE [PropertyGuruz N R EjE 88 | (Frhn3)
e “Best Hotel Architectural Design” [ BB E 2 ERTEE ]
e "“Best Hotel Interior Design” [REHE/EZEANRTEE |
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OUR VALUE CHAIN

Social Media Establishment

B RER

In the digital era, it is important and beneficial to establish
social media platforms for the Group. This year, the Group
has gradually launched different social media platforms to
communicate and engage with our stakeholders, grow our
brand reputation, as well as to build our employees a sense of
belonging at work. We have activated a content strategy on
LinkedIn and set up Instagram, Weibo and WeChat accounts to
reach out to audiences in Mainland China and beyond.

EHFLER  BYHIXHEBFEHEREERREREE - 5
F AEEEERBTTITENERERTS  HERMNSFOHE
ETBEBRAXR  URARMOREEE  BREIUBEM
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BEMEERNFERMEBEEENEN - L ZInstagram  §
BHAMENELRF,  BAEMNKEBEEER -

EV Supercharging Stations in Macau Tower
BRBEENSHEBERTE W

As a responsible business, the Group took the initiative
to reduce greenhouse gas emissions by supporting the
adoption of electric vehicles. Three V3 Superchargers
and three Destination Chargers were installed in Macau
Tower this year and provided to users free of charge. V3
Supercharge takes 15 minutes to charge up to 275km
with charging speed up to 250kW, equalling 13 round
trips from Macau Tower to Coloane, or more than a
week’s travel on a single charge.

ERAEENEE  EMZHXFRAEHAE > UBRLPBREREHER - 5F @ EMERMKREZEZET =EV3
BRABUN=ZEEN®EESY  URERHEAFER - ERZEUIFHHIERSE20TRHNRERE -
REGDENATHAERS227S 2ENEMERE - EERNCRMRELSIRBNIBRER  REB-—EEHNKRE -

Average Satisfaction Rate across our Business Units

EXRBEUNFEYREE

Artyzen Habitat

\ \ \
Property Dongzhimen < y \
< X Macau Tower
( N\ Management )( O\ Beijing P i i 2
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Macau Tower attained a

Property Management achieved
an average satisfaction rate of
98% from over 1,490 residents
and tenants.

VMEEERS 71,490% B EEM
HENWFEHYREESEIRYL °
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Artyzen Beijing received an
average satisfaction rate of 88%
from over 121 guests.

LRREMERREEEEE
BRAUCEEZEFINFIREES
88% o

satisfaction rate of 99% from 644
visitors.

B P9 ik i 35 1£644 B IR B R WY W =
ESEI9% °



Safeguarding Customer Information

The Group takes customer data protection very seriously and
fully complies with Personal Data (Privacy) Ordinance (Cap.486) in
Hong Kong, Personal Data Protection Act (Law 8/2005) in Macau,
and Personal Information Protection Law in Mainland China to
protect customer rights and interests.

Our Code of Conduct requires all employees to treat customer
information confidentially. Our policies and guidelines are
regularly reviewed and updated to ensure compliance with the
latest laws, regulations and industry guidelines.

We maintain product control while also ensuring that customers
are provided with accurate and complete information regarding
our products and services. We conduct business activities
in compliance with local laws and regulations, including
Hong Kong's Residential Properties (First-hand Sales) Ordinance
(Cap.621), Macau's " A A EZEEEZEFTWNEZEHE" and "EHh E
2 7%5% ", and Mainland China's Measures for the Management
of Pre-sale of Urban Commodity Property.

No significant instances of data protection breaches or loss of
customer data were identified within the Group during the
reporting period.

Personal Data and Privacy Training

This year, our Property Management Division provided a
protection of personal data training to the liberté’s staff. It is one
of the topics under Property Management Services Authority’s
codes of conduct and best practices guide. The training does not
only aim to enhance our staff's knowledge on the issue, but also
to address concerns of the public and to raise competence and
professionalism of the property management industry.

EMHEEE
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OUR VALUE CHAIN

Improving Supply Chain Sustainability

Our responsibility and commitment to sustainability encompasses
not only our operations, but extends to our supply chain as well.
Given our diversified business operations spanning different
industries, we work together with all our suppliers to ensure that
sustainable practices are considered and implemented.

As set forth in our Group-wide Sustainable Procurement Policy
and Supplier Code of Conduct, apart from upholding sustainable
behaviours, we are dedicated to foster business ethics in our
supply chain also, such as intellectual property rights and
non-discrimination. At different stages, supplier screening is
handled and managed fairly.

Implementing Sustainable Procurement

Sustainability in procurement is of vital importance in keeping
up with the market and creating customer value. The Group’s
Sustainable Procurement Policy, launched in 2020, urges the
incorporation of sustainable principles and practices into our
procurement procedures and operations. This has effectively
integrated environmental, social, and governance goals into our
procurement and supply chain.

Practices and commitment in sustainable development is one
of our key factors in choosing suppliers. We aim to lower the
environmental impact and to raise social outcomes. As such,
the Group seek suppliers who have internationally recognised
sustainability certifications (ISO 9001, ISO 14001, OHSAS 18001,
etc.) or adopting green procurement practices. Thus, our hotels in
Mainland China prioritise supply chain partners which provided
sustainable and environmental-friendly furniture and fittings.

In order to set clear expectations for suppliers in a way they can
consult and engage with, we have our Supplier Code of Conduct
covering specific criteria and standards related to various aspects
of sustainability.

Going Green with the Contractors

Additionally, with the implementation of ISO 14001 in our
property management business, contractors are required to fully
comply with relevant environmental management requirements
in their business operations by signing a declaration with the
Group. Contractors are also subject to regular inspections
and thorough evaluations to ensure compliance. Violation of
any statement may result in the termination of their business
relationship with the Group.
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Aiming to build a green supply chain, we regularly work with
our suppliers to facilitate communication, meet our expectations
and build long-term and mutually beneficial relationships. We
also provide training to help our suppliers develop the key
competencies to identify, manage and mitigate the potential
environmental and social risks within their operations.

Furthermore, our Property Management Division has
implemented the Group’s Sustainable Procurement Policy, from
our own operations to our contractors. Our cleaning contractor
was advised to use environmental-friendly materials. They were
also requested to comply with both our and their company’s
workflows as part of ISO 14001's requirements, and implement
the recycling practices, including tri-colour materials, fluorescent
tube and glass.

Sustainable Sourcing

In 2022, 84% of our suppliers were based in Hong Kong and
Macau, where most of our business was operated, while the
remaining 16% of our suppliers were based in other regions.

In order to help achieve equality in trade in developing countries
and to improve food security, the Group supported the use of
different Fairtrade products. Artyzen Beijing has partnered with a
coffee supplier to use Fairtrade’s coffee beans at the restaurants
as well as to support a green group, the Jane Goodall Roots &
Shoots Programme. The programme encourages coffee lovers
to purchase coffee produced in compliance of the sustainable
philosophy and lifestyle of Jane Goodall — “Cumulatively small
decisions, choices, actions, make a very big difference.” A portion
revenue from such coffee beans were donated to Jane Goodall’s
Roots and Shoots programme.

Moreover, Artyzen Grand Lapa and Grand Coloane supported
the use of Fairtrade chocolate for the desserts served in their
restaurants. The Fairtrade mark ensures that the coco beans used
to make the chocolate were ethically grown and purchased at a
reasonable price from the farmers and labourers to sustain their
livelihoods.

Artyzen Grand Lapa and Grand Coloane have also gradually
purchased local ingredients and products from the Greater Bay
Area and other parts of China to reduce carbon footprint from
transporting long distances and to support local economies.
We also increased our use of seasonal food products to reduce
our carbon footprint from the extra energy used to grow and
transport out-of-season produce.
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Major Recognitions, Awards, Charters & Memberships
TER - RE - - IERSFE

2022 has been a fruitful year for the Group. As a reward of our notable efforts across different aspects, including
corporate governance, social responsibility, environmental protection and customer services, we are heartened to
achieve the following awards and recognitions.

02FRAEEEWN—F - AMETEAERFELTE L - BRLXER  HEEE - BRERBEHRERFTFRE -

WHEEBUTHRERZHFRBIFTE -

Corporate Governance and Social Responsibility

TEERRHEER

Recognition/Award/Charter

B¥REHE

Issuing Bodies

ABHEE

Company
N

TVB ESG Awards 2022 Television Broadcasts Limited STHL
TVB (IRE - HERE R KE) 2022 EREBRERAA FEER
Small-and Mid-Cap Companies Category:
TR - MTESEAR
e Bestin ESG Reporting Award
BRIEESGHRE K&
Appreciation for Employment of the Elderly Scheme Labour Affairs Bureau and Social STMSL
2022 — Certificate of Appreciation Welfare Bureau FEERMREERAF
QNFEFREEEEEE ESIEEZEHNE — | BIEXRIRLESIER Clean Living (Macau) Ltd
B AR HFEZ(CRM)BERD A
Caring Company Logo The Hong Kong Council of Social STHL
rﬁﬁﬁ»ﬁ%ﬁ@J B Service FEEHR
15 Years Plus Caring Company Logo EBLEREHS TurboJET
+£$ Plus rﬁﬁﬂ)ﬁﬁﬁ’fal *‘rwu nﬁ%ﬂ;&%
e 20 Years Plus Caring Company Logo STPML
Z+HPlus [MRRERBIE]ER ERNEXEEERLA
Constituent of Hang Seng Corporate Sustainability Hang Seng Indexes Company Limited | STHL
Benchmark Index BEEHBRAF EEEE
BEMBERRCEEZRAKOR
Equal Opportunity Employer Recognition Scheme: Equal | Equal Opportunities Commission STHL
Opportunity Employer (Equality for Diverse Abilities) TEKREZER FEs
FEHEEFTE TERSEZ(BRIEHR) STPML
ERPEXEEERLA
Good MPF Employer 5 Years+ and presented with The Mandatory Provident Fund STHL
e-Contribution Award and MPF Support Award Schemes Authority BES
BEFREEISF+RIEFHABRIR[BSHERER] BHEHMEABETEEER STDL
ERERERDA
STPL
EEEXEEERAT
STPML
FRENEXEERRAF
STREL
ERMBERRDA
STTIHL
ERREBEREEREBRAA
MMCL
BRMERAFRD A
Good MPF Employer and presented with e-Contribution | The Mandatory Provident Fund STCMSL
Award and MPF Support Award Schemes Authority FEEMEEREERALA
BEFREEIRIEFHRRIR[ESHERER] BHEMARETEEER
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815 HNEREE

Recognition/Award/Charter Issuing Bodies Company
BT RENE bR g A
Happiness at Work Promotional Scheme 2022 Promoting Happiness Index STHL
B0 TER 2022 Foundation FEEH
e Happy Company EBRARKLEEES
ALt
Joyful@Healthy Workplace Charter The Department of Health, Labour STHL
HLOEeREIEBMOE Department and the Occupational FEEH
e Signing Organisation Safety and Health Council STPL
BEKE BEE SIERBXZEZRER GFREEXEEAERLH
e Shun Tak Centre
BEHL
STPML
ff%%mﬁﬁm“
Chatham Gate
S
o liberté
AHE
e The Belcher's
B2E
e The Westwood
FEH
Manpower Developer Award Scheme Employees Retraining Board TurboJET
AT REZFE BEBEZIR W 5Y 7R AL
¢ Manpower Developer
AT
Mental Health Friendly Organisation The Department of Health and STHL
RRBREREKIE Advisory Committee on Mental FEEE
e Chartered Signatory Health STPL
BERE BEEBREUNREEAEZES EREBXEBEERAA
e Shun Tak Centre
FEH L
STPML
FEEYEEEFRAF
e Chatham Gate
S 1P
o liberté
8B
ISO 45001:2018 Occupational Health and Safety Hong Kong Quality Assurance STPFML

Management Systems Accreditation
ISO45001: 2018 (R ELZE EEBARE

Agency
BEERERER

FROMERREEEERAA

STPL

FREXEEARAA

STPML

ERNEXEEERADA

STMSL

FRRMBREERAR

The Racial Diversity and Inclusion Charter for Employers

BEZIABEINE
e Signing Organisation

BEKS

Equal Opportunities Commission
TEREERS

STHL
EeEm
STPML

ERMEEERRLA

TurboJET
& 5t 7 M

Environmental Protection
IRIBIRE

Recognition/Award/Charter

EEREHNE

Issuing Bodies

BB

Company

A

BOCHK Corporate Environmental Leadership Awards 2021

¢ﬁ§%m¥9ﬁﬁﬁﬁ£mm
5 years+ EcoPioneer
SE+ S EIRR IR

e EcoChallenger

RREFLE

Federation of Hong Kong Industries

and Bank of China (Hong Kong)
EBIELERPERIT(ES)

STPML

ERYEEEBRLA

e liberté

AHE
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition/Award/Charter

BEREHNE

Issuing Bodies

BB

Company
A7

Certificate of Green Building Design Label — Two Star
—ERBRCRERERRE

Shanghai Green Building Council
tETHREERERE

RETEENRABEREZES

(available in Chinese only)

STHL
FREREHE
e Shanghai Suhe Bay Area Mixed-use
Development Project
EEENERERRER
» South Area — Public Green &
Underground Space
i — AR T =/
> North Area — Tower 1, Tower
2-1, Tower 2-2, and Tower 3 to 6
db i 38 — K41 -~ K#E2-1 -
K22 + R K#E3E6
e Tianjin South High-Speed Railway
Station Integrated Development
AEEeHEFRERRER
» Plot #8 — Hotel & Commercial

BRERLERFRBEIFBRS

B TE % 7 3 i 5 #8
» Plot #9 — Healthcare
& I8 BB it 4R #9
> Plot #11 Eldercare Apartment
EERAE R #11
Charter on External Lighting Environment and Ecology Bureau STPL
FPNBERHE BEREESR EEBEXEEERAT
e Platinum Award e Shun Tak Centre
Fislcap FEH L
e Gold Award STPML
ok EENEEEEBRAT
e Chatham Gate
M
e liberté
SH5E
e The Belcher’s
ZE2E
e The Westwood
=471
CSREEH (34 & B E IR R 822022 100%HK Branding Award and STPML
(available in Chinese only) Hong Kong WEEE Recycling EEYEEEFRAF
Association e The Westwood
APEFLIEEBEBRARERESR =471
ERRETFREBNGS
ECH,O Charter Water Supplies Department and STPML
[FEN]EKYNE Green Council EEYEEEFRAT
KEERRRIRES e The Westwood
=47
Energy Saving Charter 2022 and 4T Charter 2022 Electrical and Mechanical Services STHL
B B2 40 2022 R AT 4 & 2022 Department FER
HETREE STPL
EREXEEARAT
e Shun Tak Centre
(RN
STPML
EENEEEERAT
e Chatham Place
S 1HE 5
o liberté place
FBE 5
e The Westwood
=471
Green Office Award Labelling Scheme World Green Organization STPML
FEWAERETE HREEHEHS EENEEEEBRAT
e Green Office label and Eco-Healthy Workplace o liberté
label AHE

72 SUSTAINABILITY REPORT 2022




TER RE - NERSE

Recognition/Award/Charter Issuing Bodies Company
BT RENE R AT
Hong Kong Green Awards 2021 Green Council STPML
BBZ G D KE2021 RBREES EENEEEERAT
e Environmental, Health and Safety Award (SME) — e Chatham Gate
Bronze S AP
BERREZDBRER (R hD) —HER
e Sustained Performance 8 years +
EEEREE BF R L)
Hong Kong Green Organisation Environmental Campaign STHL
ERZOHE Committee FEEHR
REEDEES STPML
EEMEEERRAT
e liberté
ABE
TurboJET
W 5 7R AL
Hong Kong Green Organisation Certification — Environmental Campaign STHL
Energywi$e Certificate Committee EEE
ERBOHBERE —TERE REEHZESR e Corporate Office
o Excellence Level BEBRAZE
= AR B
Hong Kong Green Organisation Certification — Environmental Campaign STHL
Energywi$e Certificate Committee FEEE
EBROUBRE —HEESE RIREDHEES AHG
e Basic Level HRBEESE
ERRR STDL
FEERBERAF
STPML
EENEEEERAT
STREL
FRMBERRLE
MMCL
RPRABRAF

e Corporate Office
BEBRAE
STPML
EERYMEEEERAT
o liberté
AHE
TurboJET
W 5Y 7R AL
e Ocean Shipyard
8 F M

Hong Kong Green Organisation Certification —
IAQwi$e Certificate

EBEREOUBRE —_BHERNZRESE

e Excellence Level

SRR

Environmental Campaign
Committee
RREHZEES

STHL
FEEEH
e Corporate Office
BEBRAE
STPML
EERYMEEEERAT
e liberté
AHE

TRERRE RS 2022
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition/Award/Charter

BEREHE

Issuing Bodies

BB

Company
A7

Wastewi$e Certificate
EBZCOUBRAE —RERE
e Excellence Level

= AR R

Hong Kong Green Organisation Certification —

Environmental Campaign
Committee

RREHEES

STHL

FEEE

STDL

FEERRERAR

STPML

EENEEEBRAT

STREL

FEMERRAA

MMCL

BPRAERAR

AHG

HRBEE®

e Corporate Office
BEBRAE

STPL

EREXEEAERAT

e Shun Tak Centre
FEH L

STPML

EEYEEBEFRAF

o liberté

AHE

Indoor Air Quality Certificate
ANEREEZREES

e Excellent Class
=R

e Good Class
R R

Environmental Protection
Department
BRIERES

STHL

EEEH

e Corporate Office
MM N E

STPL

EREXEEARAT

e Shun Tak Centre
FEH

STPML

F@%%“‘Eﬁﬁﬂ/ El
liberté
5=

e The Westwood
Fisg=¢71

e The Belcher’s Management Office
EREEER

Accreditation
1SO 14001:2015 R E E B R GR A E

1SO 14001:2015 Environmental Management Systems

Hong Kong Quality Assurance
Agency
EERERRER

STPL
FREXEEARAT
STPML
FENXEERRAA
STPFML
ERUMEREZREEFRDF
STMSL

e Platinum
HER
e Gold

FERAMBRBERA A
Clean Living (Macau) Ltd
HFEZ(0RP)ERD A
Leadership in Energy and Environmental Design (LEED) | U.S. Green Building Council STHL
BE R B IR IR 3R 5T L #2 FF AR (LEED) ZESECEERS Ff*%l

Shanghai Suhe Bay Area Mixed-use
Development Project
BTSSR ERRER
» South Area — Suhe Centre
F 3R — BT P
» North Areas — Tower 3

it #h $8 — K4E3
Macao Green Hotel Award 2022 Macao Environmental Protection | AHG
BARREE Bureau H’EETET"%I
e Silver Award BMRERER Artyzen Grand Lapa Macau
iR 5% BEEREE
e Grand Coloane Resort
BERBAEREE
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Recognition/Award/Charter Issuing Bodies Company
BN RERNE HEHE AF
Peach Blossom Trees Recycling Programme Environmental Bureau STPML
2022 [ #k7E B We 5t & RER EEYEEEFRRAF
e Certificate of Appreciation e The Belcher’s
B AR Z2E
Quality Water Supply Scheme for Buildings Water Supplies Department STPML
AEEEHEKZTE KB EEYEEEFRAT
e  Fresh Water (Management System) Blue Certificate e liberté
BK(BEEBRMERS 52
BFZORAKGTE —SRHE Macao SAR Government Marine | STPFML
(available in Chinese only) and Water Bureau EEYVERREEEGRAA
BRPSRITHREBRRFEERKBEE o NovaClity
RERBE
e Nova Grand
IR i
e Nova Mall
B it &5
e Nova Park
& H
e One Central Residences
= 558 B

Quality and Customer Services
mEREF R

Recognition/Award/Charter Issuing Bodies Company
BT RENE S A
2022 Beijing 100 New Consumption List TimeOut Beijing AHG
20224k I 10057 34 & £ TimeOutdt 3% OB JE &
e Artyzen Habitat Dongzhimen
Beijing
ETRREMERREERE
2022 Gold Circle Award Winner Agoda AHG
RBEEXR) 7 E HREEEE
e YaTi by Artyzen Honggiao Shanghai
LB REEE
Asia Pacific Property Awards 2022 PropertyGuru Group STHL
[EAEE i K& 2022 PropertyGuru £ @ EREER
e Five-star “Best Apartment/Condominium e Park Nova
Singapore” award piz):3
[FHMEHEAE | A ERKE
China Hospitality Brand Value Award CHBA AHG
20227 B8R 5 3 CHBA K % B BR /& % CHBA M RBJE S E
e The Most Fashional Business Hotel of China e YaTi by Artyzen Honggiao Shanghai
Hospitality Industry LIS R ARB &
20224F B (FH B) 8RJE £ B s 7 iR O IE
EdgeProp Excellence Awards 2022 EdgeProp STHL
EdgeProp = il X 5 2022 (REBEHEIXIR) FEEH
e Innovation Excellence Award e Park Nova
Rl = 2R bizLc
Excellence in Facility Management Award 2021 The Hong Kong Institute of Facility STPML
=R e B 582021 Management EEYMEEERRAT
o Excellence Award (Large-scale Residential) ERREEEREES e liberté
SHE(KREE=E) AEE
e Excellence Award (Office Building) STPL
MR (HXET) EEBXEEERAR
e Shun Tak Centre
AR
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

Recognition/Award/Charter Issuing Bodies Company
BT RENE S AT
Hong Kong Top Brand Mark (Top Mark) — Ordinary & Hong Kong Brand Development TurbolJET
Premier Mark Council and The Chinese W& 51 R M
EEBEZE (TopH) —ZBEZR - SHER Manufacturers’ Association of
Hong Kong
EEMBRBERAREBPERDH
aE
1SO 9001:2015 Quality Management Systems Hong Kong Quality Assurance STPL
Accreditation Agency EEBEEXEEERAT
1ISO 9001:2015E B BB R KR E EEMERER STPML
EEYEEERRAF
STPFML
ERVERREERERDA
STMSL

EERMREERAT
Clean Living (Macau) Ltd

HF&(CRM)BRDA
Kowloon West Best Security Services Awards 2021 Kowloon West Regional STPML
21FEANERERT R ESR Crime Prevention Office, the EEYEEERRAT
e Honorable Managed Property Award Security and Guarding Services o liberté
REEEY ER Industry Authority and The S5E
e Outstanding Manged Public Hong Kong Association of Property
BREEBAREFERGR Management Companies
FAAEREHLEFREPLAZE - &
ZREFKXEBZESRERBYX
BEEQARHE
Partner Employer Award 2021 The Hong Kong General Chamber STHL
[REHE R | &7 =t & 2021 of Small and Medium Business EEEm
ERRNAELEATS STPML
EENEXEEERAA
PM Pioneers Property Management Services STPL
MmE Ll ZFAR Authority FREXEEARLT
MEEEXEER STPML

FRUEEEERAA

Selected Pet-friendly hotel Life Element AHG
MBBEYRFBIE EFETE HRBEEER
e Artyzen Habitat Dongzhimen
Beijing
ETRREMBERREEE
Selected Premium Life-style hotel Life Element AHG
ESmEEFBE EETTE BRBEE®E
e Artyzen Habitat Dongzhimen
Beijing
TERREMERTEEERE
The 17t PropertyGuru Asia Property Awards Grand PropertyGuru Group STHL
Final PropertyGuru % @ EREE
%5 17/& [PropertyGuruTz M R ENE 48 | BIRE e Park Nova
e Best Condo Architectural Design (Asia) pisl:y

BRELCBEERIRE (M)
e Best Condo Landscape Architectural Design
(Singapore)
REAESRBRFIAE GHMNRK)

The 12t PropertyGuru Asia Property Awards PropertyGuru Group STHL

(Singapore) PropertyGuru £ [ FEEE

%12? [PropertyGuru Tz i N Ep & 88 | (Fh03%) e Park Nova
Best Ultra Luxury Condo Development piskir3

BERELNEREER
e Best Ultra Luxury Condo Architectural Design
RERELNETEERITER
e Best Ultra Luxury Condo Landscape Architectural
Design
BRERE SBRTER
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Recognition/Award/Charter Issuing Bodies Company
BT RENE S A
The 17t PropertyGuru Asia Property Awards Grand PropertyGuru Group AHG
Final PropertyGuru % & BRBEEER
517f& [PropertyGuruZz Ml R B E 48 | MR B e Artyzen Singapore
e Best Hospitality Interior Design (Asia) 50 ROB S
REBEEEARTER GEM)
e Best Hospitality Architectural Design (Singapore)
BREBEEZERER Gi%g)
The 12t PropertyGuru Asia Property Awards PropertyGuru Group AHG
(Singapore) PropertyGuru £ @ BRBEEER
% 12/&@ [PropertyGuruZ JH N8y E 28 | (7 A0 3%) e Artyzen Singapore
e Best Hotel Architectural Design o RBEE
REBEEEZERTER
e Best Hotel Interior Design
BREBEEANRIER
The Best Design Hotel Enjoyable Travel AHG
FERERBEE =¢i:3 BRBEEER
e Artyzen Habitat Dongzhimen
Beijing
TERREMBERREEE
The Best Hotel Restaurant — SAN Restaurant Enjoyable Travel AHG
FEREEEEE —=AMEE B BRBEEER
e Artyzen Habitat Dongzhimen
Beijing
tTRREMEREEEE
Traveller Review 2022 Booking.com AHG
RBEEXR) BE HRBEEE®
e Artyzen Habitat Honggiao Shanghai
£B AR R R BB &
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MAJOR RECOGNITIONS, AWARDS, CHARTERS & MEMBERSHIPS

On the other hand, we are honoured to be members of the below organisations and institutions in 2022. We believe
that the shared values that we have can help the Group bring about continued improvements and lead us to a more

sustainable future.

S5—FHE > BMKEF202FHAUATHAEKENEE RERMNEFNAREESSFEARAKEEREANT -

HA-BEUSERRORRK -

Institution

i

Company
AT

Class of Membership
SRR

e Artyzen Grand Lapa Macau
P RE IR

e Grand Coloane Resort
ERBRAERBIE

Macau Tower

Agency for Volunteer Service STHL Corporate Member

BB THEHRR EEEER L ==l

Employers’ Federation of Hong Kong STHL Corporate Member
EBEIHEE EEEEH hEES

Equal Opportunities Commission STHL EO Club Corporate Member
FEREEEE EEEE TEREIRELERE
Federation of Hong Kong Industries TurboJET Corporate Member
BEBIXxHAE T 5 7R AR TtEES

France Macau Chamber of Commerce AHG Corporate Member
EERMFAIBE BREEER t¥ES

FEEMEERBAERIA

R PY R 3 4R
Hong Kong Brand Development Council TurboJET Corporate Member
EBmMERRER T 5 R AR TtEER
Hong Kong Business Accountants STHL Corporate Member
Association FEER tEESB
ERBASHAHE
Hong Kong College of Technology STHL Member
EREXEBER EREEE 28

STPML

FENEXEEBRAA
Hong Kong General Chamber of Commerce STHL Corporate Member
EREES EEEE hEE8

TurboJET

T 5 R AR

AHG

MR B JE &

STCMSL

BPIMEAES

EREERZR(EM)ABRAE
STPFML
EENERREEERRLA
Clean Living (Macau) Ltd
BESCRM)BRA A

MMCL

BFAREERAA

Hong Kong Institute of Human Resource STHL Corporate Member
Management EEEE tEES
BERBANEREEEZS

Industrial Association of Macau Clean Living (Macau) Ltd Corporate Member
REeHEBESS BEE(RM)BERDA t¥EE

Lantau Development Alliance TurboJET Founding Member
KU L) 3% B B2 W& S R k=g

Macao Chamber of Commerce STH(M)L Corporate Member

hEE8

Macao Convention & Exhibition Association
HEEZIREEDS

Macau Tower

P ik 3B

Corporate Member
t¥EEE8
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Institution

18

Macau Hotel Association
BPEEHE

Company
|

AHG

BRBESE

e Grand Coloane Resort
BEREBRAERBE

e Artyzen Grand Lapa Macau
B REE

Macau Tower

P AR i

TER RE - NERSE

Class of Membership
SRR

Member
g8

STMSGL
FREEEREROGAERAF

Associate Member
FEXEE

Macau Management Association STHL Charter Member
B EBEEXGS FEEE BHEE8
Macau Retail and Management Association MMCL Corporate Member
REZEEERS BMEREERDR tEES
Pacific Asia Travel Association TurbolJET Corporate Member
DARE G E T B R A bXE8
AHG Member
HRBEEER 28

e Artyzen Grand Lapa Macau
P REE

Macau Tower

BP9 Bk 3 5
Property Management Business Association STPFML Corporate Member
Macao EENERRESEERRAA t¥Es
B ERETS
Skal International AHG Member
RBEEXR) T RB SR E g8

e Artyzen Grand Lapa Macau
P R ROE TR

Macau Tower

B PY iR 38 45
The British Business Association of Macau AHG Corporate Member
BHEEEE BERBEEE ThEEE

e Artyzen Grand Lapa Macau
B REE

The Chartered Institute of Logistics &
Transport
EREGYRES

TurboJET
W 5 7R A

Corporate Member
tEES

The Dry Cleaning & Laundry Institute

Clean Living (Macau) Ltd

Professional Member

RERARES BEE(RM)BRDA 2Ees

The Federation of Environmental And STPML Member

Hygienic Services EEYVEEERRAT g8
PERREARS

The Hong Kong Association of Property STPML Corporate Member
Management Companies EENEERERAT tEE8S
ERNEEELAANE

The Hong Kong Management Association STPML Corporate Member
EREEEERS EEYEEERRAT EEEs

The Macau Human Resources Management STH(M)L Corporate Member
Association FEEEERCORM)BRAT TtHEEE
BEAAHEREEDS

World Federation of Great Towers Macau Tower Member

it R B P B 30 35 ==
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Performance Data Summary

RBHIERE

Economic Performance

KERIR
Economic Performance® & & 3 #° Unit & ¥ 2022
Direct economic value generated E & B EEELE 2,689,722
Economic value distributed & 7 B & 5 Bt %K,; ;07_(; 3,166,102
Economic value retained & & & E 1% B (476,380)

Environmental Performance

RIERR
Energy Use™ && R £ i1 Unit 2 {x 2022
Total energy use 2R A2 2 ‘000 kWh T 1@ F F & 110,979
Electricity & ‘000 kWh T & T F B 92,301
Electricity intensity ¥ B 38 & ‘000 kWh/m? F 18 F FL B/ F 75 3K 0.061
Towngas & & 448
Diesel %5 14,680
Unleaded petrol £ #i 5 & ‘000 kwh T @ F & & 57
Liquefied petroleum gas ;& 1t A j#i & 2,444
Piped natural gas E B X AR 1,049

Greenhouse Gas (“GHG") Emissions & = &, 8 5t i
GHG emissions for Scope 1"

Unit E {u

BEROBEREB N RRE

AM-_ELLREE EEATBRE

BEARAEME (BE—) " tonnes CO,2 e 4942
GHG emissions for Scope 22 AW —_FtRES = G
BERBHEME (BE=) » '
Carpgp intensity for property sector tonnes CO, e/m? 0.036
MEXEBNBRBE NWM-EBREE FHK

Carbon intensity for hospitality sector tonnes CO, e/guest night 0.052

9 For more details, please refer to our Annual Report 2022 (www.shuntakgroup.com).

HEESMAEE2022F £ (www.shuntakgroup.com) °

10 Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversation factors 2022.
#2JR 5t B A [ UK Government GHG Conversion Factors for Company Reporting 20224 | FI S R 8

11 GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions

80

and Removals for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in February 2010; the
emission factor for piped natural gas in China is sourced from GHG Protocol tool for Energy Consumption in China (version 2.1).
REEBNEERRABRNAZRBHNEROAEEREEREEIEZEN2010F2R BN (EBEEY (B - TERAHBR) M
BEREERRBENETMNBEES) FE PEALEEERRARN IR AEEREBZRERERABMH (EREESIENEBER
BHEMGEIARER QUR) YK —TE -

GHG emissions associated with the electricity purchased in Hong Kong and Macau are provided by the relevant providers of electricity. These
specific Emission Factors are available from the CLP’s sustainability report 2021, Hong Kong Electric’s sustainability report 2021 and Companhia de
Electricidade de Macau’s sustainability report 2021. For electricity purchased from China, reference is made to the National Baseline Grid Emission
Factor in China 2022 issued by the Ministry of Ecology and Environment of the PRC. For gas purchased from Towngas, the Emission Factor is available
in the Towngas sustainability report 2021.

EEMEMBENEHIHEBANEERBHRARAAEEIHEDRRE - BLARNIRARTRTEEHIERARN0NFAFERRERE -
ERERERAVMNFIFERERSRAMEIRDERLANAFERRBEE2021FES - PHEINEREREBIRAYRER
BRAZRMHI0NF2EBRTFGHFHREATF - MASBPERTEFROAMENER  BERBIRABIARER A R021F I HE
BRERBED
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RAYBERE

Other Air Emissions™ H fth 57 88 5 ¢ '3 Unit B8 {
NOx emission” @& L VI HE L =™ 97
— N kg A fF
SOx emission™ TR @ L Y HE R & ° 509
Resource Use™ {§ F ¥ ¥} Unit B {x 2022
Paper # tonnes 2 M 14.6
Total water use & /K & cubic metre 3 75 3K 777,024
Municipal water 7 Bt F 7k , - 777,004
Bottled water i 2 7k cubic metre 37 J5 20
Water intensity ¥ 7K 38 cubic metre/m2 32 75 /3 75 K 0.52
aste Disposal & Re g EYES RO W 5 0
Non-hazardous Waste 35 ERE & ¥
General waste to landfill'” —fREEEY) (#H) 7 tonnes ‘2 M 13,977.3
General waste to incineration'® — R EEE ¥ (3 1k) 8 tonnes 2 31.7
G_e&eglﬁw&st(ei;éa/ngﬂ{lg)ncggﬁgratlon intensity tonnes/m? AR/ F 35 3K 0018
Paper recycled [E] Uy 4% 203.5
Plastics recycled [ Uy ¥8 B 14.9
tonnes 2\ [
Metals recycled @ Y & & 279.9
Used clothes recycled [E1 U & Tk ) 15.0
Hazardous Waste'® 5 = &% 2 ¥
Fluorescent lamps Jt & tonnes A Wi 5.5
Batteries & Ji tonnes 2 M 1.0
Toner cartridges i ¥ pieces 14 267
Waste oil litres A 7+ 2,995.1

13 Emissions from Particulate Matter are regarded as insignificant compared to emissions from NOx and SOx.
AEEBNEIHNT  FAMERSRY  BERUHEREEY  EECRSRVHEREEABRRAESLYERRECDHEREL FEE
14 NOx emissions include the Group'’s emissions from vehicular sources, towngas consumption and LPG consumption. The calculations are based on
Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
ALY HFHREERNEENERHER - RRERENRCARREEE - FHERETEXZAEHNME S  REBERENERERES -
15 SOx emissions include the Group’s emissions from TurboJET, vehicular sources, towngas consumption and LPG consumption. The calculations are
based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
REVHEREBERRESF RN SENEHHER  EITERENRLOBREERR - AEERSBRZMGEHNME  REBES
MERE®RES -
16 The use of packaging materials is not applicable to the Group due to the nature of its business operations.
EREEXBNE  BRMHMNERLTERRAEE -
17 Includes data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Grand Coloane Resort, Artyzen Grand Lapa Macau and TurboJET only.
HEEERBEREERE - MM - 6E - G880 - BERBXEREE - BPIBRBEE RESH RAAT o
18 Includes incineration data from Grand Coloane Resort only
RULBERBERBERERAEREE -
19 Contractors are retained to collect hazardous waste.

RHEREEBRERERERY -
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PERFORMANCE DATA SUMMARY

Social Performance

=]
By Location 1% ith & & 5

Hong Kong & &

Macau # F9

1,074 (37.5%)

1,502 (52.4%)

Part-time 3% B

Mainland China & Bl A s R 264 (9.2%)

Singapore i il 26 (0.9%)

By gender 1z 4 5l & 5

Female ZZ 1% 1,212 (42.3%)
no. A E (%)

Male 5 1% 1,654 (57.7%)

By age group & F ¢ 42 5l &

Under 30 years old 305% LA T 322 (11.3%)

30-50 years old 30E505% no. A & (%) 1,508 (52.6%)

Over 50 years old 505% A £ 1,036 (36.1%)

By employment category 12 B 4% £l 5

Senior level EEE T 192 (6.7%)

Middle level # /8 & T no. A El (%) 605 (21.1%)

Entry level E @8 T 2,069 (72.2%)

By employment type 1% %5 & 38 & & 5

Full-time & B 2,643 (92%)
no. A E (%)

223 (8%)

New Hire and Employee Turnover

MESTNERRBET

2022 New Hire?®
20223 EE T

2022 Turnover?'
20228 B & T

Over 50 years old 505% A &

Group overall #2 & no. A & (%) 526 (18.4%) 681 (23.8%)

By location 1Z it & &l 55

Hong Kong & & 197 (6.9%) 276 (9.6%)

Macau 2 P 228 (8.0%) 313 (11.0%)
no. A & (%)

Mainland China /1 B (A #th 95 (3.3%) 88 (3.1%)

Singapore T il 3% 6 (0.2%) 4 (0.1%)

By gender 12 1% Bl & 5

Female & 1% 229 (8.0%) 280 (9.8%)
no. A & (%)

Male B & 297 (10.4%) 401 (14.0%)

By age group & F #: 4 5l &l 5

Under 30 years old 305% A T 177 (6.2%) 178 (6.2%)

30-50 years old 302 505% no. A & (%) 258 (9.0%) 323 (11.3%)

91 (3.2%)

180 (6.3%)

20 New hire rate = Total number of employees that joined / Total workforce x 100%

HEEBTHhR=FHEEST AH-ETHAH X100%

21 Turnover rate = Total number of employees that left / Total workforce x 100%

BBETHE-BRBET AR -EIHEX100%
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Occupational Health and Safety

RAYBERE

~ Unit E {1 2022
BEBERZEZHE
No. of injuries Female Z £ 3
- no. A ¥
T az?rxiﬁ( Male %1& 17
T 5 &2 Male B 51,000 & T 5.93
No. of high-consequence injuries Female Z 1% 0
(excluding fatalities) - no. A &
BETERY (RRFERT) Male 3 t 0
High—co.nsequen.c.e injury rate? Female Z 1% Per 1,000 employees 0
(excluding fatalities) o S1.000HE T
BEIHLE? (FREET) HER 2es ' 2
Absentee rate? (including vaccination leave) Female 2 1% o 0.67%
0
RELLEX (BREEERE) Male B 1.03%
Lost day rate® Female Z 1% o 0.03%
(1]
BATHEALE> Male S 14 0.09%
No. of occupational diseases Female 2z £ 0
o no. A
BERTH Male 2 1 0
No. of fatalities? Female Z £ no. A8 0
B T 15 R Male 5 ' 0
Fatality rate Female % £ Per 1,000 employees 0
22 Injury rate = Total number of injury x 1000 / Total workforce

ITHEEE=TEHERE 1000+ 8 THEH

23 High-consequence Injury rate = Total number of high-consequence injury x 1000 / Total workforce
BENBECELZ-BRENBEXEETY (FFRETAZ) x1000+- ETAH
24 Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
RELLE=(BRERAHK) (B TAS X5018 T1EEB x5.58 T EX)*x100%
25 Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%

BAIHFBALER=(BLIFBH) +(ETHAB X508 T8 x5.518 T X)*x100%

26 The no. of fatalities remained zero since year 2018.

20188 » LT ABAEIBOA ©
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PERFORMANCE DATA SUMMARY

Employee Training & T 3% 3| Unit 2 {1

Average hours of training received per employee
BEE I FHBEINEH

Average hours of training per employee by gender £ 4 5l & 5 H18 & 8 T F 1915 | B &
Female Z 1% 2.7
hours /)* B
Male 3 1% 43

Average hours of training per employee by employment category B & &l 2 M &8 & 8 T F19E I B H

hours /) & 3.6

Senior level S & T 6.8
Middle level H [ & T hours /N B 5.8
Entry level ZEBE& T 2.7
Percentage of employees trained by gender IZ MBI El o W ZZFHNETHH L

Female Z 1% 32.2
Male 5% ” 49.3
Percentage of employees trained by employment category IRB AR B P WZENET H D

Senior level §E & T 62.6
Middle level FE & T % 48.9
Entry level EBE T 38.0

Percentage of employees receiving regular performance and career development reviews?

EHESARRBEXBRRBRENETI TS LY

Female & 1% % 100
Male 5 ¥ % 100
Suppliers by Geographical Region & ith & £ f& 7 Unit 2 {1
Hong Kong & & 3,183 (59.5%)
Macau B 9 1,297 (24.3%)
no. & (%)
China 393 (7.3%)
Other regions H it 474 (8.9%)
Community Work %t E T £ Unit B {u 2022
No. of programmes #+ BB B & B no. {& 105
No. of volunteer hours & T BR 7% i £ hours /> B 1,135
No. of beneficiaries served & = A & no. {& 5,714
Amount of charity in-kind donations?® % = 15 i 42 {528 HK$ & ¥ 24,151,986
27 Includes permanent employees only.
REFE2BET -
28 Includes company monetary and in-kind donations, and staff donation across all business units.

BREREEBMFANBERIAREVRENETRYE -
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About this Report
EZ N =S

This is the ninth Sustainability Report (“the Report”) for Shun Tak
Holdings Limited (Code: 242) and its subsidiaries. The Report details
the Group’s long-term dedication to sustainability through the
disclosure of our annual sustainability initiatives and performance in
a transparent manner.

EDEEEEERQT (FBRONKN 1 242) REMBLTHXMN
ENDITFERRRSE ([ABE]) - FEERFLEBERTUHE
BREMNES  ISFERBTHERERE  2EHRBEEEUFE
BERNEZNEN -

Reporting Boundary

This Report presents the Group’s sustainability approach,
initiatives and performance from 1 January to 31 December 2022.
The reporting scope includes the property, hospitality & tourism
and investment sectors, which our core businesses serve as well
as joint ventures over which the Group has dominant operational
control in Hong Kong, Macau, Mainland China and Singapore.

For more information regarding the Group’s corporate
governance and financial performance, please refer to our
Annual Report 2022, which can be accessed on our corporate
website: www.shuntakgroup.com.

Reporting Standards

This Report is prepared in accordance with the Global Reporting
Initiative (“GRI") Standards 2021 and the ESG Reporting Guide
under Appendix 27 to the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong (“HKEX").

The Group remains supportive of the United Nations Sustainable
Development Goals, which consolidate the world’s most pressing
environmental and social challenges for us to tackle. We have
carefully identified ten SDGs that align with our efforts in
sustainability in hopes that our operations may contribute to the
global advancement in these aspects.

BRARE

{

//f

]
Il
I
il
il
_|
—+

i

HmEEE
AIREEREBN2022F181BE128318 H
B EEUSERRNAH EEREXR
EPREEEREAEETHE  BIERKE
HENMBREFEMNER » REEESE - BA -
A R FME S EETELEERENE S
P -

y..

ERCEERARCEBEXRBNFMAERN TR
X A B # 3 www.shuntakgroup.com & B &
B #2022 F 8] -

¥R = 2 B
AHEMRBE2BRREEEEAS ([GRI) EX
2021 W EEBHERBAMARL2A ([E
RAr]) BHE ETHRAMEE27CGRE - R
EARREEID WRBERTE -

AEEXEBRSEUSERREE  RAEY
ERGEVNBRENLEREL —20 - &
MBLEEEENTEIFARREREY -
THERPNEXREEEBASTEREZRESE
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ABOUT THIS REPORT

External Assurance

In consideration of how crucial data accuracy and reliability
are to transparent disclosure, the Group has commissioned a
third-party to conduct an independent assurance on information
presented in this Report. Further details regarding validation
methodology can be found in the Assurance Statement section
of this Report.

Contact Us

Your precious comments and suggestions are crucial to improving
our sustainability efforts. We look forward to receiving your
feedback at sustainability@shuntakgroup.com.

Stakeholder Engagement

In 2022, we diversified our engagement channels in various social
media platforms. We have developed our content calendar for
LinkedIn and set up official accounts on Instagram, Weibo and
WecChat to expand our reach.

Furthermore, we conducted a first of its kind workshop on
climate risks, please refer to the “Our Environment” chapter for
further details.

Stakeholders play an important role in the Group’s decision-making
process in advancing the sustainable development agenda as our
performance is best reflected by their feedback. The feedback in
turn, serves as the key motivator behind our drive for continuous
improvement.

Broad reach of stakeholder types and constructive feedback shall
ensure that our strategies are feasible, relevant and effective
against future challenges.

—— hY
kv =%
NP B 5T

ZRIBERABTHEBRMEN T ELHRNE R
NFARBENEEZN  AEEZABIF=F
REABRENEE - AERIERHENFER
FE2RAREN [REEH]EH -

EMEBEEZRRANEZEZE KM FER
J?EE’JIVE%'F BEEZ- ZAMBERB
sustainability@shuntakgroup.com WX & & 9 =
B o

Fh&E2HE

R2022F » EMAREBHRERBTAERSH
EoH RMEBAEANTFTERAEBRERE
0 WE M Instagram ~ WIEMUENE HE
F EBEAEMANERBEEER -

o BRMEXRERTRERRIES - &
FHESHAEANREE6 -

FHEAASERDIHERRBEZNRRA
RRREZERFAH EBAMMANEERR

FERBREMIRE - Bt - BERRMASE
N ENETERB D -
EMEEZEBIIENE  LzBMEMK

TERMENEEE » UBERMAKBOTITE
BERAMRMEY RRAOLE -
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Key Stakeholder Groups and Communication Channels
FTERGEMABNNBRERE

BRARE

Business Partners

EHBH

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Press releases

Regular meetings

Social media

FH - PHHE  BRRAE
AR
HMER
EHEER
AR EE

Customers and Tenants
BERERF

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Customer satisfaction survey

Customer service hotline

Regular meetings

Social media

T PHERE C BRRASE
Ak

BEREERE

PR AR

EHEER

X

Employees
BT

Annual Reports, Interim Reports, Circulars
and Announcements

Intranet and emails

Newsletters

Recreational and volunteer activities
Review and assessment

Social media

Training, seminars, briefing sessions,
workshops

FiR - PHBRE BRREASE
A B 48 K2 &

ATER

BEREIEE

B R

R

ZI - g BAERIE
Yy

Government and Industry
Associations

BERERAS

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Press releases

Regular meetings

FH - PHHE BRRASE
D E A
MER
EHEER

Media
(Eg

Annual Reports, Interim Reports, Circulars
and Announcements

Corporate website

Press releases

Social media

T PHEBE  BRRAE
CEEN
MER
R

NGOs and Local
Communities

FBFASR At E

Annual Reports, Interim Reports, Circulars
and Announcements

Community service programmes
Corporate website

Joint projects

Volunteer activities

FiR - PHRE BRERASE
HERSTE

NGIE R

iEE B

ETEH

Shareholders and Investors

BRREREE

Annual General Meeting and other
shareholders meetings

Annual Reports, Interim Reports, Circulars
and Announcements

Meetings with investors and analysts
Press releases

Social media

BFEEERHEMBRRER
FH - PHHE BRRASE
HREERDINEETER
MER

R

Suppliers and Contractors

HEBEEAER

Annual Reports, Interim Reports, Circulars
and Announcements

Review and assessment

Tendering processes

Training, seminars, briefing sessions

8 hHEE  BARAE
W R T

BB

B FHERENE
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ABOUT THIS REPORT

Materiality Assessment BEEEREN

Our systematic four-step approach has remained effective in EMEMANESR  ERASHBEBEA -
comprehending the most significant material topics to the B HFERRE ERREEREEOER
Group and its stakeholders through identification, comparison, BEINEZEZEFERNABR

prioritisation and validation.

Stakeholder Engagement Feedback from key stakeholders was collected through a series of
BEHESR engagement activities, including questionnaires, focus groups, telephone
interviews and workshops

EREEHEE BENE EFSARIESERX - UEFHENDE

grouped into three categories — Economic, Environmental and Social
BEAEEEXBHEENITFERRZE  IYRMAAKLE  RENLES=E
25l

=
O \/ Potential sustainability issues relevant to the Group were identified and

Industry Benchmarking The performance and sustainability reports of our peers were reviewed to
EEFEESEEEEE identify global trends and industry standards
PHEAXNRRANABFERRRE - UBHNE2RBERITEEE

Materiality Assessment The priority of sustainability topics was assessed based on the results collected
EEEETMG from the stakeholder engagement exercises and industry disclosure practices
WERFNESAFABNIREAREAKRERRL  FEEETHFEREREN
T [E-PN
[ ]
[ ]

15 sustainability topics that are most material to our business and stakeholders
were pinpointed

" HASEHRMNEBRNSHERERNZE

Aspect Validation The results of the materiality assessment and the list of material topics were
ZEEEZE reviewed and validated by the Group’s SSC
HASEEREEZEERRRREEERERATMHER

o
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The matrix below maps the prioritised materiality topics based on
their level of materiality to both stakeholders and peers.

Materiality Matrix

BRARE

RETHEZRBELEOERRENEEN -
BBUTEERKXBESEIR -

Energy Consumption
BEIRGE A

GHG emissions

BERBIR

Local |
communities

Fithit B

Water consumption ( Effutent and

& waste
s KR
Occupational l\
health and safety .

e o Economic
BRRRREE performance

Employee training
and education
BTHEIIRHKE

HiEQh Air emissions
] EEM4ERE TR
$ Customer health and safety
;1{; EERERRE
QS Materials Customer privacy
i WRER EELE
v Marketing and labeling
o AHRER
T
E [ J
g Medium ?
o EP -
wv Labor/management
[e) relations
+ HERMF P
8 Market presence
c miEERER
©
-
—
(@]
g’ Diversity and equal

opportunity
SRRV EHE

Low

&

Medium

juny

Utg

>

Peer Disclosure Practices ZZF %5

A total of 15 identified material topics?®® are summarised in the
table below, with reference to their respective topic category
covering economic, environmental and social aspects along with
their impact boundaries.

UTERAGTH SECEENEZEREY
YHAEDHRELE - BREMHLERRN
BEER  REZEHE -

Category Material Topics )
W EEZEHE
Employees Customers & | Suppliers & Local
BT Tenants Contractors | Communities
BEREF HEFRAERE | AtitE
Economic Economic performance &ZERR 4 v v
Lo Market presence figEE= v
Environmental | Materials #74H# v
BR Energy consumption B8R A v v v
Water consumption K& 5E A v
GHG emissions and other air emissions v v v
BERBEHM R EAR K
Effluents and waste 55 KE2EEY] v 4 v
Social Labour/management relations 2 &% v
HE Occupational health and safety BERERZ2 4 4
Employee training and education ETEHIKRHE v
Diversity and equal opportunity Zt{b P S e v
Local communities 7ttt E v
Customer health and safety BEEREHEZE v
Marketing and labelling 1T #5822 4
\_ Customer privacy BEZFAE v J

29 A total of 18 GRI G4 Aspects were identified as material during the materiality assessment conducted in 2016. Under the
GRI Standards (2016), two sub-categories of the GRI G4 Compliance Aspects, namely Social and Product Responsibility, were
combined into one GRI Standard (Socioeconomic Compliance), bringing it down to 17 material topics. As this report adopts
the new GRI Universal Standards (2021), in which Environmental Compliance and Socioeconomic Compliance had been
consolidated under GRI 2-27: General Disclosures 2021 - Compliance with laws and regulations, bringing down the number of
GRI-mapped material topics to 15.
2016 FETHEZRZBENERBEEH 18EGRI GAERHE - HRNAMERMENRANGRIZER - MENGRIGISHRIRATH (B
FHEER IR BTERETERA I MESIBREESA—ABRAETHERQEER I MGRIEE - IUEMNBEEESR
BESH17E > UERE - ARARERMAEFNGRIEBEAER(2021) » EF [EHRERENEIRERI R EEEEL
REBE]IMEZEC ERBME [GRI2-27 1 —RIBFE2021 2R BE] > FUSEZEREBESAISE - UEERE -

89

TRERRE RS 2022



ABOUT THIS REPORT

The table below provides a summary of the major comments
from our stakeholders which have been consolidated according
to their areas of concerns, in addition to the respective chapters

of the Report where our detailed responses are located.

AREAS OF CONCERNS
BrE R

Group Sustainability
Strategy
EETREBRER

Environmental

Performance

BREB

£

Workplace Practice

THRERER

Social Involvement

tezH

o

j 0

Partner Synergy
7 1 1

920

SUSTAINABILITY REPORT 2022

STAKEHOLDER COMMENTS
FHERR

Benchmarking against the Group’s peers is
essential to determining the best industry
practices and room for improvement.
HEEREETEENBHRNBERETE
ERVIRNEZHZHEE -

Smart and sustainable technologies should be
explored and warrant a group-wide adoption
to alleviate environmental impacts.
SEERZEHRNITSEARN  UYRIJESE
HEERNRA  URRHRENTE -

The Group should develop a platform that
provides employees with various engagement
and training opportunities on occupational
health and safety, and career development.
EEEZEVTAS  AEIRMUBEREHEZR
2 BEBRSFTONZESHEHBINKE -

Workforce inclusiveness should be enhanced
by offering opportunities to workers with
disabilities and installing barrier-free facilities
in the workplace.
CEEERARKEIREFESREKEY
EIFSHRLERRIRREBRHBETIN
BRM%E -

The Group should expand the reach of its
positive impact to cover more segments

of society by taking advantage of its vast
network of business partners to partake in a
wider range of charitable events.
SEEANRAEEANESRHEERK  2HEE
ZRIENBETY  BAHIEZENEE -
UREEENLEREE -

EMAGHERNENEIRZERERBEEN
gE AMERMFANDERERAEFS
MAEEE  BBUTEXRAGHER -

OUR RESPONSES
SEEE

Please refer to

"Our Governance” and
“About this Report”.
FE2EIEMNERIRIEA
RAERE] -

Please refer to
“Our Environment”.

FBRIRMHRE] -

Please refer to
“Our People”.

FBRIRMHET] -

Please refer to “Our People”
and “Our Value Chain".
wZ2HATEMHWEIIR
[RMWEEE] -

Please refer to
“Our Community”.

FE2HIERMHEE] -




ERBEEERABRNERS

GRI Content Index
B EEZHEHBERNBT RS

Shun Tak Holdings Sustainability Report 2022 is prepared in accordance with the latest GRI Standards 2021. The
following table provides with either cross-references of the relevant chapters or explanation.
(EEEETHERRERS2022) ERBEFTFNE2RBEETABMEE2021FES - TRERTHBAEHIHANE
H2R -

GRI Standard/Disclosure No. and Title Section Reference/Remarks
ERPEEREABEE BERLENEE HHESER S8
GRI 1: Foundation 2021
GRI 1: E 72021
GRI 2: General Disclosures 2021
GRI 2: — iR 18 #2021
2-1 Organizational details About Shun Tak P.4-5
HBFHER EEEE
About this Report P.85-90
BRARE
Annual Report 2022 — Review of Operations N/A
2022F F 3 — [HHEE
2-2 Entities included in the About this Report P.85-90
organization's sustainability BARARE
reporting Annual Report 2022 — Notes to the Financial Statements
EBUBERETEENER 2022F F 8 — [BAFSsRaR MLl
2-3 Reporting period, frequency and | About this Report P.85-90
contact point BARARE
MEHRE - ERREKA
2-4 Restatements of information There were no restatements of information during the N/A
ENER reporting period.
REREFHREANBRFHER -
2-5 External assurance About this Report P.85-90
HEBIRE TS BERA®RE
Assurance Statement P.110-112
B % =8
2-6 Activities, value chain and other About Shun Tak P.4-5
business relationships EEEH
EE > EEENEMEERR Our People P.46-59
EMPHET
Our Value Chain P.60-69
BMHEERE
Performance Data Summary P.80-84
REBBHE
Annual Report 2022 — Review of Operations N/A
2022F F | — [HHEE]
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GRI CONTENT INDEX

GRI Standard/Disclosure No. and Title Section Reference/Remarks
ERBEEREABTE BEFRNEE HHEZSR T8
2-7 Employees Performance Highlights P.6-7
ET REBME
Our People P.46-59
EMHWET
Performance Data Summary P.80-84
REHEBERE
2-8 Workers who are not employees Confidentiality constraint. The Group has privacy N/A
FETITWNIEE agreements with contractors under which we are not

allowed to disclose any data deemed confidential.
RESRERS - AREHEEBHRET TRAGZE - RiE
ZihE  RMHTEHRBEEMRELARENEE -

2-9 Governance structure and Our Governance P.8-13
composition EKMHWER
REEBRAK Annual Report 2022 — Management Profile, and N/A

Corporate Governance Report

025 — [EEEBHNIMEEERHS

2-10 Nomination and selection of the Annual Report 2022 — Nomination Committee Report N/A
highest governance body 2025 FH— [REZEESHE
B RBENNRAEER

2-11 Chair of the highest governance Annual Report 2022 — Management Profile N/A
body 0226 FH— [EEREBN
BERBENVNERE

2-12 Role of the highest governance About this Report P.85-90
body in overseeing the BARARE
management of impacts Annual Report 2022 — Management Profile, and N/A
B REBEMNNEEFHEEEH A | Corporate Governance Report
=) 025 FH— [BEEEGNINIEEELRRSE]

2-13 Delegation of responsibility for Our Governance P.8-13
managing impacts EKMHWER
BREENEEA Annual Report 2022 — Corporate Governance Report N/A

2022F FH — [REEERHRE]
2-14 Role of the highest governance Our Governance P.8-13

body in sustainability reporting KMHWER
B RAEBEENURAFERENAG

2-15 Conflicts of interest Annual Report 2022 — Corporate Governance Report N/A
M &= 202 FH — [EERBME]
2-16 Communication of critical concerns | Annual Report 2022 — Corporate Governance Report, and | N/A
BRBEREASH Audit and Risk Management Committee Report
022FFH— [EEABMS IMNIERREREEEZE
=E
2-17 Collective knowledge of the Annual Report 2022 — Corporate Governance Report N/A
highest governance body 2022FFH — [EERBE]
B REENNEREEH
2-18 Evaluation of the performance of | Annual Report 2022 — Corporate Governance Report N/A
the highest governance body 2022FFH — [EERBTE]

RS REEN AN
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GRI Standard/Disclosure No. and Title

ERBEEBAKRE REFRAEE

ERBEEERABRNERS

Section Reference/Remarks
ENHSR &8

2-19 Remuneration policies Annual Report 2022 — Remuneration Committee Report | N/A
R 02 FEH— [FMEESSHRE
2-20 Process to determine remuneration | Annual Report 2022 — Remuneration Committee Report | N/A
FEORERRE 02/ — [FMESSHRE
2-21 Annual total compensation ratio Confidentiality constraint. Prior consent from each N/A
FEAEFME = employee would be required since this disclosure is beyond
the requirements of any applicable laws and regulations.
RERERS - HRALBEECBEEMEREENER
MWER > ALFEELHMEENEINREFEELIEE -
2-22 Statement on sustainable Message from Management P.2-3
development strategy EEESE
ARHERRREBNES
2-23 Policy commitments Our Governance P.8-13
R A wE EMNER
About this Report P.85-90
BRA®RE
2-24 Embedding policy commitments Our Governance P.8-13
N\ BUER R R BMMER
Our Value Chain P.60-69
EMMEEE
2-25 Processes to remediate negative Our Governance P.8-13
impacts EKMHWER
BHUEHEGENER
2-26 Mechanisms for seeking advice and | Our Governance P.8-13
raising concerns BMmER
SEREBNRHEE S
2-27 Compliance with laws and Our Governance P.8-13
regulations KMHWER
EREE Our Value Chain P.60-69
KM EEE
There were no fines or non-monetary sanctions for N/A
non-compliance during the reporting period.
BREHR > KERERESAMEES ARNZFSEHE -
2-28 Membership associations Major Recognitions, Awards, Charters & Memberships P.70-79
AHENEEER TEREF - RE - HNERSE
2-29 Approach to stakeholder About this Report P.85-90
engagement BARARE
MNEBRAZS R &
2-30 Collective bargaining agreements | No employee is covered by collective bargaining N/A

I 82 17 %0

agreements during the reporting period. Working
conditions and terms of employment are based on legal
requirements and individual performance and experience.
TR REESERAUHASHRE - THEKENERK
MERERER » URBEAXRBRENLER -

TRERRE RS 2022
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GRI CONTENT INDEX

GRI Standard/Disclosure No. and Title Section Reference/Remarks

ERREEBAMTE REFEAANEE LHHESR T8

GRI 3: Material Topics 2021
GRI 3: E K E #2021

3-1 Process to determine material About this Report P.85-90
topics BRARE
AREERETEMNRE

3-2 List of material topics About this Report P.85-90
BERTENR BRA®RE

GRI 3: Material Topics 2021

GRI 3: & X % #2021

GRI 201: Economic Performance 2016
GRI 201: #8 7% #& %2016

3-3 Management of material topics Our Governance P.8-13
BAFEER BMHER
Annual Report 2022 — Group Financial Review N/A
2022 F 3 — [ 5B 85 = B
201-1 | Direct economic value generated Performance Data Summary P.80-84
and distributed RABBERE
HEBMEERIENEEKEEE
201-2 | Financial implications and other Our Environment P.14-29
risks and opportunities due to K MWIRE

climate change

RESEFMELNUYBREZERAE

[ B R
201-3 | Defined benefit plan obligations Annual Report 2022 — Notes to the Financial Statements | N/A
and other retirement plans 2022F F 3 — [BAFSsRaR MLl

BEANVHEBEALMBRKTE
201-4 | Financial assistance received from | Annual Report 2022 — Notes to the Financial Statements | N/A
government 2022F F 3 — [BAFSsRaR ML
B BT BER
GRI 3: Material Topics 2021

GRI 3: E X £ #2021

GRI 202: Market Presence 2016
GRI 202: T 35 i {72016

3-3 Management of material topics About Shun Tak P.4-5
BEATEER BEEE

202-1 | Ratios of standard entry level Confidentiality constraint. Prior consent from each entry | N/A
wage by gender compared to local |level employee would be required since this disclosure
minimum wage is beyond the requirements of any applicable laws and
TRIMBWERE A BEZEHEHEE regulations. We have however complied with local
WHREFENL =X minimum wages laws in Hong Kong, Macau, Mainland

China and Singapore. Employees’ wage rate is based on
performance and experience.

RESTEHRS - AREEEECBEEMEREZENER
NWER  AUESEDNEEVLIREINEE T EER
WE - W BMEFEER - B - FERBRIHFM
ERABHMHEEIERG > AMBEINXRANERGEE
o
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GRI Standard/Disclosure No. and Title Section Reference/Remarks
ERBEEBEALSEE BERFEANEE HDHSER ZE
202-2 | Proportion of senior management | Confidentiality constraint. Prior consent from each senior | N/A
hired from the local community management employee would be required since this
EAEHERASKE EEKE ML disclosure is beyond the requirements of any applicable
4l laws and regulations.
RERERS - HRUEBCELEAMBRAEENER
NWER  AUESLENEELSREEAENEE S EE
EHIRE -
GRI 3: Material Topics 2021
GRI 3: E X £ & 2021
GRI 301: Materials 2016
GRI 301: #7 #2016
3-3 Management of material topics Our Governance P.8-13
BERFTEER ZMHER
Our Environment P.14-29
EMNERER
Our Value Chain P.60-69
EMHNEESE
301-1 | Materials used by weight or Performance Data Summary P.80-84
volume RXREEERE
FRAMENESSRE
301-2 | Recycled input materials used Our Environment P.14-29
ERAEWER BN EPINERER
301-3 |Reclaimed products and their Our Environment P.14-29
packaging materials BMWRE
| E R EE M
GRI 3: Material Topics 2021
GRI 3: & X £ #2021
GRI 302: Energy 2016
GRI 302: #2/72016
3-3 Management of material topics Our Governance P.8-13
BEATHEER EMMER
Our Environment P.14-29
EMHRE
302-1 | Energy consumption within the Performance Data Summary P.80-84
organization XRYBERE
HBARWEFEESE
302-2 | Energy consumption outside of the | Confidentiality constraint. The Group has privacy N/A
organization agreements with upstream and downstream stakeholders
HBIIBHEEREREE under which we are not allowed to disclose any data
deemed confidential.
RERERS) o REBELETHNGEOERT TRALHE -
REZHZE  BRATSHREEAREARENEE -
302-3 | Energy intensity Performance Data Summary P.80-84
REREREE RREEEBERE

TERRRE202 95



GRI CONTENT INDEX

GRI Standard/Disclosure No. and Title Section Reference/Remarks
ERBEEBALEE BERFEANEE HDHSER ZE
302-4 | Reduction of energy consumption |Performance Highlights P.6-7
WA BE R E FE REHE
Our Environment P.14-29
KMHNIERE
302-5 |Reductions in energy requirements |Performance Highlights P.6-7
of products and services REBE
B B 7 o A BR B A BEUR FE R Our Environment P.14-29
BMWIRE

GRI 3: Material Topics 2021

GRI 3: & K £ & 2021

GRI 303: Water and Effluents 2018
GRI 303: 7k B2 34 it 7k 2018

3-3 Management of material topics Our Governance P.8-13
BERFEERE EMWER
Our Environment P.14-29
BMHERR
303-1 |Interactions with water as a shared | Our Governance P.8-13
resource BMHER
HEKERZHEEEZE Our Environment P.14-29
RMWNERE
303-2 | Management of water Our Governance P.8-13
discharge-related impacts B®MHER
BEEEKMBEEENERE Our Environment P.14-29
RMWRE
303-3 |Water withdrawal The Group did not withdraw any water from areas N/A
WKE with water stress during the reporting period. Water

withdrawn from municipal source and third-party provider
with <1,000 mg/L Total Dissolved Solids.

HEHA EELEREFNAEKERBEIHERK -
RTBKEME=ZSFHEFHMNK  AABREREE
<1,000 mg/L °

303-4 | Water discharge The Group did not discharge any water into areas with N/A
ke water stress during the reporting period. Water discharged
to municipal treatment plants with >1,000 mg/L Total
Dissolved Solids.

HREHAR > EEROEMBRAKBESEK o EREHHE
T2 B B9 K H ARA % [E #8 >1,000 ma/L ©

There were no incidents of non-compliance during the
reporting period.

REHARBEERSEN -

303-5 |Water consumption Performance Data Summary P.80-84
FEKE REBBHE
The Group did not consume any water from areas with N/A

water stress during the reporting period. Water consumed
from municipal source and third-party provider with
<1,000 mg/L Total Dissolved Solids.

REMRN EEREFEAEMAEKERBEOMEMNK
RTBKEME=ZFHEBEHEENK  BABRERS
=<1,000 mg/L °
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GRI Standard/Disclosure No. and Title

ERBEEZABEE BRERENEE
GRI 3: Material Topics 2021
GRI 3: E K E #2021

EREEEFABANBT R

Section Reference/Remarks
ENHSR &8

GRI 305: Emissions 2016
GRI 305: #t #2016

3-3 Management of material topics Our Governance P.8-13
BAFEER BMHER
Our Environment P.14-29
EPNERER
305-1 |Direct (Scope 1) GHG emissions Performance Data Summary P.80-84
i (8E-) RERBHEM REBBEHE
305-2 | Energy indirect (Scope 2) GHG Performance Data Summary P.80-84
emissions RREBRE
BRREE (SR ) RERBHK
305-3 | Other indirect (Scope 3) GHG Confidentiality constraint. The Group has privacy N/A
emissions agreements with upstream and downstream suppliers
He B (8iE=) BEREHEM | under which we are not allowed to disclose any data
deemed confidential.
RERERS o AEEEETHOHERER TRBILGE -
BEZHE  BENFASRETARBERIRENEE -
305-4 | GHG emissions intensity Performance Data Summary P.80-84
mERBHERAE REHEBERE
305-5 | Reduction of GHG emissions Performance Highlights P.6-7
mE R YRR 2 KEAME
305-6 | Emissions of ozone-depleting The Group’s operations do not involve the production, N/A
substances (ODS) import or export of ODS.
REEREYE (ODS) MHEMK TEENEBTIREXREBVENEERELD -
305-7 | Nitrogen oxides (NOx), sulfur Performance Data Summary P.80-84
oxides (SOx), and other significant | KRB HIEHE
air emissions Emissions from PM, POP, VOC and HAP are regarded as N/A
AE LY (NOX) ~ HE L ¥ (SOx) » |insignificant compared to emissions from NOx and SOx
RETCEZNREBHER AEBHBIHNTF  FAMBHSRY - ERHBEHL

BYNEEZR SRR ERABRREELYRRELY
FHESFEE -

GRI 3: Material Topics 2021
GRI 3: E X £ #2021

GRI 306: Waste 2020
GRI 306: 2 % #2020

3-3 Management of material topics Our Governance P.8-13
BRFTEERE EPMHNER
Our Environment P.14-29
BMHERR
306-1 |Waste generation and significant | Our Environment P.14-29
waste-related impacts BMHIRR

BERYNELHEERYHEBEEEST
B

A
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GRI CONTENT INDEX

GRI Standard/Disclosure No. and Title Section Reference/Remarks
ERBEEBALEE BERFEANEE HDHSER ZE
306-2 | Management of significant Our Environment P.14-29
waste-related impacts KMWIRE
BEEYHEEEFECER
306-3 |Waste generated Performance Data Summary P.80-84
BRYNEL RXREEBERE
306-4 | Waste diverted from disposal Our Environment P.14-29
BEEYNEERE RMWERE
Performance Data Summary P.80-84
REEERE
306-5 |Waste directed to disposal Performance Data Summary P.80-84
BEEYNEEEE REEERE

GRI 3: Material Topics 2021

GRI 3: & KX = 782021

GRI 402: Labour/Management Relations 2016
GRI 402: 3 & B 1%2016

3-3 Management of material topics Our People P.46-59
BEATEER EKMMET

402-1 | Minimum notice periods regarding | Depending on the circumstances, there is no fixed N/A
operational changes minimum notice period regarding operational change.
AREEELCNRETBEH However, to the extent possible, we do inform our

colleagues well in advance the intention and details of the
change. Prior to such changes, we will conduct a briefing
for employees to collect their feedback and try to put
relevant notice within a month’s time.

BFERME > BMREREXBEFRENZTEBANS
BERMERETREBANNTHREETLAEHEIHEREFE
RKRESER - KEEFRBRNEEEERA—EABHAE
T o

GRI 3: Material Topics 2021

GRI 3: E X £ #2021

GRI 403: Occupational Health and Safety 2018
GRI 403: B 3% & 2 142018

3-3 Management of material topics Our People P.46-59
BERFHEEE EKMMWET

403-1 |Occupational health and safety Our People P.46-59
management system EMHWET
BREZL2HEEERR

403-2 |Hazard identification, risk Our People P.46-59
assessment, and incident EPMWET

investigation

BEHA ARG REHRAS
403-3 | Occupational health services Our People P.46-59
B2 R AR KMWET
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GRI Standard/Disclosure No. and Title Section Reference/Remarks

ERPEEREABEE BEFLENEE HDHESER a8

403-4 |Worker participation, consultation, | Our People P.46-59
and communication on EKMMET

occupational health and safety

FEBXZ2HE2TIHFESA -

403-5 |Worker training on occupational Our People P.46-59
health and safety EPMWET
EEBELZ2FEZIFEEIR

403-6 |Promotion of worker health Our People P.46-59
THEERRERE EMHET

403-7 |Prevention and mitigation of Our People P.46-59
occupational health and safety EMPHET

impacts directly linked by business
relationships

R MBREXEEAREEERE

ZHETEHENEGE
403-8 |Workers covered by an Hong Kong: 100% N/A

occupational health and safety & 100%

management system Macau: 100%

BEZZHLEEERARIREZ T |EFM : 100%

& OHS only applies to the Property Management sector. N/A
There are currently no property management operations
in Mainland China.
BZREEANYXEERR - BEAEPERBILRE
MEERER o
Workers who are not employees are excluded as the Group
has privacy agreements with contractors under which we
are not allowed to disclose any data deemed confidential.
HMREEHEASHE] TRAGE  BREZHBZE - HM
TEBREEAREARENEE - TUFETINIEE
WHEBRTE M E S o

403-9 |Work-related injuries Our People P.46-59

BEESE EKMMWET
Performance Data Summary P.80-84
REHEBERE

Major types of injuries are limited to minor slip and falls, | N/A
cuts and burns in office setting.
TEEINIESERRPLERBEFINERER - 2E
MEE -

Workers who are not employees are excluded as the Group
has privacy agreements with contractors under which we
are not allowed to disclose any data deemed confidential.
HMREENEASBE] TRAGE  BREZHBE - HM
TEBREEAREARENEE » TUFETINIEE
WHEBRTE M B o
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GRI CONTENT INDEX

GRI Standard/Disclosure No. and Title Section Reference/Remarks
ERBEEBALEE BERFEANEE HDHSER ZE
403-10 | Work-related ill health Our People P.46-59
Lo 7] BMWET
Performance Data Summary P.80-84
REEERE

Major types of ill health are limited to muscle strains in an | N/A
office setting.
TEHEINAFERRPAEZERBPHNRNLE
Workers who are not employees are excluded as the Group
has privacy agreements with contractors under which we
are not allowed to disclose any data deemed confidential.
HREBEHEASHET TRBANE  BREZHBE - KM
T HEEEEAEEARENEE > MUEEINIHFESE
WHEBRTE W BESD o

GRI 3: Material Topics 2021

GRI 3: E X £ #2021

GRI 404: Training and Education 2016
GRI 404: 3|l #R £2 2 52016

3-3 Management of material topics Our People P.46-59
BERFHEERE EMWET

404-1 | Average hours of training per year | Our People P.46-59
per employee EMHET
BREEIEEFEEZIEHKKNF Y| Performance Data Summary P.80-84
& REHEBERE

404-2 |Programs for upgrading employee |Our People P.46-59
skills and transition assistance BEMWET
programs
RABIBERBEHM AR

404-3 | Percentage of employees receiving | Performance Data Summary P.80-84
regular performance and career RREHEBERE
development reviews
THESENRBEZERENE
TIAaTL

GRI 3: Material Topics 2021

GRI 3: E X £ #2021

GRI 405: Diversity and Equal Opportunity 2016
GRI405: E T u{L EEF E# 22016

3-3 Management of material topics Our People P.46-59
BERFEERE EMHWET
405-1 | Diversity of governance bodies and | Our People P.46-59
employees RMWET
REBENEETIMNS T Performance Data Summary P.80-84
XEHEBERE
Annual Report 2022 — Corporate Governance Report N/A
2022F | — [EERWE
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GRI Standard/Disclosure No. and Title

ERBEEBAKRE REFRANEE

ERBEEERABRNERS

Section Reference/Remarks
ENHSR &8

405-2

Ratio of basic salary and
remuneration of women to men
THEHEHERGFEHEHTHDY
b=

Confidentiality constraint. Prior consent from each N/A
employee would be required since this disclosure is beyond

the requirements of any applicable laws and regulations.
RERERS - ARBIBEBECBLERABAEENER
HER  ALFELWMEBNEINRZTEELIKE -

GRI 3: Material Topics 2021
GRI 3: E X £ #2021

GRI 413: Local Communities 2016

GRI 413: E it 3 E2016

3-3 Management of material topics Our Community P.30-45
EXTHEER E2 A (k)

413-1 | Operations with local community |Performance Highlights P.6-7
engagement, impact assessments, |&ZRIRHE
and development programs Our Value Chain P.60-69
REMHTERS  FEFGMNE HMNWEERRE
RABNEETE

413-2 | Operations with significant actual | The Group's operations do not contain significant actual N/A

and potential negative impacts on
local communities
HEMHEREREZERREEZE
HEENEETH

and potential negative impacts on local communities.

EEEETEEHENHENERBERNEZEESE -

GRI 3: Material Topics 2021
GRI 3: E X E #2021

GRI 416: Customer Health and Safety 2016

GRI416: B & {2 R EE &£ 22016

3-3 Management of material topics Our Value Chain P.60-69
BAFEER BMHOEEE

416-1 | Assessment of the health and The Group remains compliant with all relevant design N/A
safety impacts of product and guidelines and safety codes applicable to our operations.
service categories FTEERABETHEEARKMEENEBERTTERNZ
EEMANBRBENERRAZE 2R -
iy 28

416-2 | Incidents of non-compliance There were no reported incidents of non-compliance N/A

concerning the health and safety
impacts of products and services
EREFBAEMERBOEERN
ZRERZEHR

concerning the health and safety of our products and
services reported during the reporting period.

WMEBMAN EERERLEEREEEGNARERREER
EHEERNSEH -
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GRI CONTENT INDEX

GRI Standard/Disclosure No. and Title

ERBEEBAKEE REFERANEE

Section Reference/Remarks
ENHSR &8

GRI 3: Material Topics 2021
GRI 3: E K E #2021

GRI 417:

Marketing and Labelling 2016

concerning breaches of customer
privacy and losses of customer data
RRERLEFRBARNEBELAETFRE
B R R

relation to customer privacy and losses of customer data
during the reporting period.

HEHRN  EERERIFENELEFBIAREXREFR
BERMRF -

GRI 417: 1T #5 B2 1% 7R 2016

3-3 Management of material topics Our Value Chain P.60-69
BRFHEHE®E BMHWEEE

417-1 |Requirements for product and Our Value Chain P.60-69
service information and labelling |& IR EEE
EmMBRBERNEFRHER

417-2 |Incidents of non-compliance There were no reported incidents of non-compliance N/A
concerning product and service concerning product and service information and labelling
information and labelling during the reporting period.
AEREMERBENEETH REHAN > EEARERLEERFHAERIRBERAETR
BERNEH HERNWEH

417-3 |Incidents of non-compliance There were no reported incidents of non-compliance N/A
concerning marketing concerning marketing communications.
communications MEHRN > SESERLEEREBATHEBRWEARNSEG
RERBTHERBMEBEERNSH

GRI 3: Material Topics 2021

GRI 3: & K £ 782021

GRI 418: Customer Privacy 2016

GRI 418: & F & 7.2016

3-3 Management of material topics Our Value Chain P.60-69
BERFEERE B EREE

418-1 |Substantiated complaints There were no substantiated complaints identified in N/A

102 SUSTAINABILITY REPORT 2022




BB 5 RESGHEIESIRR R

HKEX ESG Reporting Guide Content Index
BBXZ MESGHREEEIAE R 5

We also conduct our Sustainability Report 2022 in accordance with the ESG Reporting Guide under Appendix 27 to
the Rules Governing the Listing of Securities on HKEX. The following table provides with either cross-references of the
relevant chapters or explanation.

EMTBEEEMEREZMERIANBF LT RAUMSE27 (RIE - HERERBEED GERMN(THFER
BHRE2022) - TREHRTHAZHRHANEHESR -

HKEX KPI Disclosure Section Reference/Remarks

BERBIT ®BE EHZE T8

BEREENIER

A. Environmental

A RIR

Aspect A1: Emissions

BEALHERY

General Information on: Our Governance P.8-13

Disclosure (a) the policies; and RPN ER

— R E (b) compliance with relevant laws and regulations that | Our Environment P.14-29
have a significant impact on the issuer BMHIRE

relating to air and greenhouse gas emissions, discharges | There are no laws and regulations that | N/A
into water and land, and generation of hazardous and | have a significant impact on the Group

non-hazardous waste. relating to air and greenhouse gas
FHBERRRERBHMR - MAKRIT#HHES + B E | emissions, discharges into water and
REZBEEYNEESH land, and generation of hazardous and
(@) BX ; &k non-hazardous waste.

(b) BFHBTABEARENABEZERBINEY - HREHA  F2EEALEEHEBEIRE
EREHEN - AkRIHHOESKE
ERBEEBRRVNNELEZEERANTE

REH -
KPI A1.1 The types of emissions and respective emissions data. Performance Data Summary P.80-84
PR D AR A R AR B B R BUE - REHERE
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) Performance Data Summary P.80-84
greenhouse gas emissions (in tonnes) and, where RABBRE
appropriate, intensity (e.g. per unit of production
volume, per facility).
i (BE) RegREE (8E2) & *’_E&?#BIE (2
WEHE) R (NER) ZE (MUSEEEN - SHERER
sTE) o
KPI A1.3 Total hazardous waste produced (in tonnes) and, where | Performance Data Summary P.80-84
appropriate, intensity (e.g. per unit of production REHEREZE

volume, per facility).

FFEEEEEEYEE (UEEE) R (MEAR) BE (W
LEESEN - BEREFTEHE) °

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, Performance Data Summary P.80-84
where appropriate, intensity (e.g. per unit of production | R R #EfH =
volume, per facility).

FFEEREEEYESE (UHEE) kR (NER) BE (W
LEESEN  SEIKHEHE) -
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HKEX KPI

=B B

Disclosure
=

Section Reference/Remarks

EH2R EE

KPI A1.5 Description of emission target(s) set and steps taken to | Performance Highlights P.6-7
achieve them. REBE
BTN EERRBETES LB FEMEIMNL | Our Environment P.14-29
B o BMHIRE

KPI A1.6 Description of how hazardous and non-hazardous Performance Highlights P.6-7
wastes are handled, and a description of reduction REHME
target(s) set and steps taken to achieve them. Our Environment P.14-29
HEEEEEREETEREYNS L RMEMIT I | KMHWIRE
HEEERAZIELARHEDRNSE -

Aspect A2: Use of Resources

BEA2: ERER

General Policies on the efficient use of resources, including Our Governance P.8-13

Disclosure energy, water and other raw materials. EMHNES

— R E BEREAER (BERERE - KREMEME) WEEK o | Our Environment P.14-29

BPMWIRE

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. |Performance Data Summary P.80-84
electricity, gas or oil) in total (kWh Direct and/or indirect | RIBHIEHE
energy consumption by type (e.g. electricity, gas or oil)
in total (kWh Direct and/or indirect energy consumption
by type (e.g. electricity, gas or oil) in total (kWh in "000s)
and intensity (e.g. per unit of production volume, per
facility).
RENEIVNEER IBEEER (WE - K@) 2
HE UTEFERSTE) REE(NMUSEEE N -
BHERETHE) °

KPI A2.2 Water consumption in total and intensity (e.g. per unit | Performance Data Summary P.80-84
of production volume, per facility). KEABEBERE
BEKERZE (WUBEEHWY - BERETH)

KPI A2.3 Description of energy use efficiency target(s) set and Performance Highlights P.6-7
steps taken to achieve them REWME
HMAET MR EANZE B E R ABEDEL B ZEFE | Our Environment P.14-29
B 5 8 o KRMWIRE

KPI A2.4 Description of whether there is any issue in sourcing Performance Highlights P.6-7
water that is fit for purpose, water efficiency target(s) |RBEME
set and steps taken to achieve them. Our Environment P.14-29
HAERRNERKRLEABEMBEE - URATINA RMNIRE
KABZEBERAEINSLEEMEMNLS R -

KPI A2.5 Total packaging material used for finished products (in | The Group's operations do not consist | N/A

tonnes) and, if applicable, with reference to per unit
produced.

SRmAAEEMRNEE (UHAE) R (WEAR) &
EEEBENWGE o

of packaging material.

AEENEHTREQEMH o
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HKEX KPI
BBB AT
B R E R

Disclosure

®RE

Aspect A3: The Environment and Natural Resources
BHA3 :: BRERRARER

BB 5 RESGHEIESIRR R

Section Reference/Remarks

EH2R EE

General Policies on minimising the issuer’s significant impact on | Our Governance P.8-13
Disclosure the environment and natural resources. EMNES
—RIKE BEBTABRERAAEREREAZENWHBE o | Our Environment P.14-29
BMHOIRE
KPI A3.1 Description of the significant impacts of activities on Our Governance P.8-13
the environment and natural resources and the actions | ¥ f #9 & &
taken to manage them. Our Environment P.14-29
BAERTHHRERAAERNEAZEREHEME RMANERE
EERXENTS -
Aspect A4: Climate Change
BEAL : RIEE1L
General Policies on identification and mitigation of significant Our Governance P.8-13
Disclosure climate-related issues which have impacted, and those | &I E A
— R E which may impact, the issuer. Our Environment P.14-29
BAREHERRITHESHBTAERLEZENEARRERE KMNWERE
MHBESEEMEE -
KPI A4.1 Description of the significant climate-related issues Our Governance P.8-13
which have impacted, and those which may impact, the | KM EE
issuer, and the actions taken to manage them. Our Environment P.14-29
WRERBRAIREHBTAEEZENEARBHERAS KMNRE
H - REHTH -
B. Social
B. &
Employment and Labour Practices
BEREIER
Aspect B1: Employment
BEB1 : E{E
General Information on: Our Governance P.8-13
Disclosure (a) the policies; and KMPWER
—MRIKE (b) compliance with relevant laws and regulations that | Our People P.46-59
have a significant impact on the issuer BRMWET
relating to compensation and dismissal, recruitment There are no laws and regulations that | N/A

and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

FETHMREE  HBEREA  IFEEH - BRE - F
EHE - Zrlt  RERUREMSFEBREMNHN :

() HE ' &

(b) BTHBETABEARENHBLEERARANES -

have a significant impact on the Group
relating to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other
benefits and welfare.

BRERR AEBYEBFEATHRE
B BERSEH IESH - BH -
TEHRE 2l REKARHEAM
HFERRBAERERNTEREDN
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HKEX ESG REPORTING GUIDE CONTENT INDEX

HKEX KPI Disclosure Section Reference/Remarks
BB B A & HHSR T8
KPI B1.1 Total workforce by gender, employment type (for Performance Data Summary P.80-84
example, full-or part-time), age group and geographical | KRB HIERHE
region.
miR - EREER (W2BIRBR)  FRAIRMEE
EoMEELY -
KPIB1.2 Employee turnover rate by gender, age group and Performance Data Summary P.80-84
geographical region. REHBERE
BZER c FRANERHMESSNESEFRKLE o
Aspect B2: Health and Safety
EHEB2:REEZZ
General Information on: Our People P.46-59
Disclosure (a) the policies; and EMHWET
—MRIRE (b) compliance with relevant laws and regulations that | There are no laws and regulations that | N/A
have a significant impact on the issuer have a significant impact on the Group
relating to providing a safe working environment and | relating to providing a safe working
protecting employees from occupational hazards. environment and protecting employees
FHERHZ2TIHRERREEERRBMEMRZEMN 1 | from occupational hazards.
() B¥ ' R HEHR XEBYEBRHREMZ2
(b) EFHBTABEARENHEEEZERRINER - TFRERREEEREBELREZE
BERNTEREM -
KPI B2.1 Number and rate of work-related fatalities occurred Performance Data Summary P.80-84
in each of the past three years including the reporting | XBEHERHE
year.
BE=ZF (BRERFE) SFRITHMAZRER -
KPI B2.2 Lost days due to work injury. Performance Data Summary P.80-84
EIGEAIEBH - REHERE
KPI B2.3 Description of occupational health and safety measures | Our People P.46-59
adopted, and how they are implemented and EMHWET
monitored.
MM TR B X ERE T 28k 0 URBBEHITR
BERGE o
Aspect B3: Development and Training
BEB3 : #REREZI
General Policies on improving employees’ knowledge and skills | Our People P.46-59
Disclosure for discharging duties at work. Description of training |HKMHWE T
—MRIKE activities.
FERAREET IFRENNBREENEE - #
MIFHEE -
KPI B3.1 The percentage of employees trained by gender and Our People P.46-59
employee category (e.g. senior management, middle EMMWET
management). Performance Data Summary P.80-84
RUEFREEELN (WEREERE - PREERE) 25 | REAHERE

WEZINEEEDL -
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BB 5 RESGHEIESIRR R

HKEX KPI Disclosure Section Reference/Remarks
BB B & HHSR T8
KPI B3.2 The average training hours completed per employee by | Our People P.46-59
gender and employee category. EMWET
RUENREEENE S 0 SEEETKZIMNFEHIEE o | Performance Data Summary P.80-84
REHBERE
Aspect B4: Labour Standards
fEEB4 : BT %A
General Information on: Our People P.46-59
Disclosure (a) the policies; and BFPMWET
— R E (b) compliance with relevant laws and regulations that | There are no laws and regulations that | N/A
have a significant impact on issuer have a significant impact on the Group
relating to preventing child and forced labour. relating to preventing child and forced
EREBLEINBHEELE I : labour.
(@) B¥E : R HEHRN  FEEBYEEABLET
(b) BFHBITABEAZENHEBEIERRANER « | RBFL T EEEZRNTEREMN -
KPI B4.1 Description of measures to review employment practices | Our People P.46-59
to avoid child and forced labour. EMHWET
BB BEEFNERUABRREIRBHE T
KPI B4.2 Description of steps taken to eliminate such practices Our People P.46-59
when discovered. BMHWET
BMAERRERBERREREEBRARNNLR -
Operating Practices
& E 18 B
Aspect B5: Supply Chain Management
fEmEBS5 : ftrEEEE
General Policies on managing environmental and social risks of | Our Value Chain P.60-69
Disclosure the supply chain. BN EERE
—RigE EEMHEENRBEREERBBER -
KPI B5.1 Number of suppliers by geographical region. Performance Data Summary P.80-84
B S>NWHEEFHE - RRHERE
KPI B5.2 Description of practices relating to engaging suppliers, | Our Value Chain P.60-69
number of suppliers where the practices are being KMWEERE
implemented, how they are implemented and
monitored.
Ml EEEAMERNED > DHEATEREMNNMH
FEEHE @ URBBEHTRERSE
KPI B5.3 Description of practices used to identify environmental | Our Value Chain P.60-69

and social risks along the supply chain, and how they
are implemented and monitored.
WHEERNUEESERENRERESABNES
LR EEMTRESRET X -

BEMWEERE
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HKEX KPI

=B B

Disclosure
=

Section Reference/Remarks

EH2R EE

KPI B5.4 Description of practices used to promote Our Value Chain P.60-69
environmentally preferable products and services when | 3 1/ #9 {& & 8
selecting suppliers, and how they are implemented and
monitored.

HAEREHERREEZARREMRBRBNESL
URMBEEHITRERTE °

Aspect B6: Product Responsibility

/BEB6 : EmEE

General Information on: Our Value Chain P.60-69

Disclosure (a) the policies; and EMWEERE

—MRIRE (b) compliance with relevant laws and regulations that | There are no laws and regulations N/A

have a significant impact on the issuer that have a significant impact on the
relating to health and safety, advertising, labelling Group relating to health and safety,
and privacy matters relating to products and services advertising, labelling and privacy
provided and methods of redress. matters relating to products and
FRFRHEERIBRENREREZS - BE - 2K | services provided and methods of
BEBSEUARBREEN redress.
(@) ¥ R REBMRN FEEBYEEBEMRMEE
(b) BEFHBTATEARENHBEEERRANER - R NBRBNREREZE2  BEE - B8
RABEEURBRLE ENERZERT
EREH -

KPI B6.1 Percentage of total products sold or shipped subject to | The Group’s operations do not involve | N/A
recalls for safety and health reasons. selling or shipping of products.
EERCELXEMAHTREZ2HEREAMALNKN AEENEB TSI REGNEERE
Batk e & oo

KPI B6.2 Number of products and service related complaints The Group’s operations do not involve | N/A
received and how they are dealt with. of products and there were no
EEEARERRBRENRFHEUAREHFZ - substantiated service related complaints

identified during the reporting period.
REHRN  FEELETTIRER
WRERRENREHEBERF -

KPI B6.3 Description of practices relating to observing and Our Value Chain P.60-69
protecting intellectual property rights. EKMWEERE
MEGEERRENEEREBENED -

KPI B6.4 Description of quality assurance process and recall There were no reported incidents of N/A
procedures. non-compliance concerning the health
HIEEREBEREMBKER - and safety of our products and services

reported during the reporting period.
REHRN FEEREREERER
EmilBREREHEZ2EEEIRNE
o

KPI B6.5 Description of consumer data protection and privacy Our Value Chain P.60-69
policies, how they are and monitored. B ERERE
HMHEEERNRERFBEE - KRBT R E | About this Report P.85-90
BRHE o BRARE
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HKEX KPI
BBB AT

Disclosure

®RE

Aspect B7: Anti-corruption

BB 5 RESGHEIESIRR R

Section Reference/Remarks

EH2R EE

EEB7 : R&ES
General Information on: About Shun Tak P.4-5
Disclosure (a) the policies; and EEE
—RIRE (b) compliance with relevant laws and regulations that | There were no incidents of N/A
have a significant impact on the issuer non-compliance concerning laws and
relating to bribery, extortion, fraud and money regulations during the reporting
laundering period.
EEBLERE R BEFERAEBEN: HEMR AEBREBLEERNEE
(@) ¥ R ERNEN -
(b) EFHBITATEARENHBEEERRANER -
KPI B7.1 Number of concluded legal cases regarding corrupt There were no incidents of N/A
practices brought against the issuer or its employees non-compliance concerning laws and
during the reporting period and the outcomes of the regulations during the reporting
cases. period.
RERBAHBTAREEERELCELNESFHFR BREPAN > 2EEREREERIEEHA
RUEMNBERFDRER - ERNEMS -
KPI B7.2 Description of preventive measures and whistle-blowing | About Shun Tak P.4-5
procedures, how they are implemented and monitored. |{= &%
WA HBEERBREF - URBBEHTRERTE
KPI B7.3 Description of anti-corruption training provided to Our People P.46-59
directors and staff. EMWET
HAPRESREIRENRETEI -
Community
HE
Aspect B8: Community Investment
[EEBS : HBIRE
General Policies on community engagement to understand the | Our Community P.30-45
Disclosure needs of the communities where the issuer operates EMHtE
— R E and to ensure its activities take into consideration the
communities’ interests.
FREUHB2ERTHEENEHEETENBREER
FHETELERNZNBUR o
KPI B8.1 Focus areas of contribution (e.g. education, Our Community P.30-45
environmental concerns, labour needs, health, culture, |EMHNtE
sport). Performance Data Summary P.80-84
ErEREE (NHE - BREHE - HIER - BF - | RAYEBRHE
X - BA) °
KPI B8.2 Resources contributed (e.g. money or time) to the focus | Our Community P.30-45
area. MMt E
CEIHEMPAER (WS EHRER) - Our Value Chain P.60-69
KM ERERE
Performance Data Summary P.80-84
RNBBRE
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ASSURANCE STATEMENT

Assurance Statement
B 5% 2 AH

SGS HONG KONG'S REPORT ON SUSTAINABILITY ACTIVITIES IN THE SHUN TAK HOLDINGS

LIMITED SUSTAINABILITY REPORT 2022

EEERARAARERATEEEEEETRAA
BRI 2B EE

NATURE OF THE ASSURANCE

SGS Hong Kong Limited (hereinafter referred to as SGS) was
commissioned by the Shun Tak Holdings Limited (hereinafter
referred to as Shun Tak) to conduct an independent assurance
of the contents of the Sustainability Report 2022 of Shun
Tak (hereinafter referred to as the Report) presented from
1 January 2022 to 31 December 2022.

INTENDED USERS OF THIS ASSURANCE
STATEMENT

This Assurance Statement is provided with the intention of
informing all Shun Tak'’s Stakeholders.

RESPONSIBILITIES

The information in the Report and its presentation are the
responsibility of the directors or governing body (as applicable)
and the management of Shun Tak. SGS has not been involved in
the preparation of any of the material included in the Report.

Our responsibility is to express an opinion on the text, data,
graphs and statements within the scope of assurance with the
intention to inform all Shun Tak’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL
OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used
to conduct assurance are based upon internationally recognized
assurance guidance and standards, and the guidance on levels of
assurance contained within the AA1000 series of standards and/
or ISAE3000.

The assurance of this report has been conducted according to the
following Assurance Standards:

Assurance Standard Options

A. SGS ESG & SRA Assurance Protocols (based on GRI Principles
and guidance in AA1000)
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SCOPE OF ASSURANCE AND REPOTING
CRITERIA

The scope of the assurance included evaluation of quality,
accuracy and reliability of specified performance information as
detailed below and evaluation of adherence to the following
reporting criteria:

Reporting Criteria Options

1 Stock Exchange of Hong Kong Limited, Environmental,
Social and Governance Reporting Guide (HKEx ESG)

2 Global Reporting Initiative Sustainability Reporting
Standards (GRI Standards)

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance
research, interviews with relevant employees in HK via online;
documentation and record review and validation with external
bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited
financial accounts has not been checked back to source as part
of this assurance process. Note here any other specific limitations
for the assurance engagement and actions taken to mitigate
those limitations.

STATEMENT OF INDEPENDENCE AND
COMPETENCE

The SGS Group of companies is the world leader in inspection,
testing and verification, operating in more than 140 countries
and providing services including management systems and service
certification; quality, environmental, social and ethical auditing
and training; environmental, social and sustainability report
assurance. SGS affirm our independence from Shun Tak, being
free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge,
experience and qualifications for this assignment, and comprised
auditors registered with IRCA EMS Principal Auditor, ISO 26000,
nominated tutor of GRI Standards and experience on the SRA
assurance service provisions.
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ASSURANCE STATEMENT

ASSURANCE OPINION BEER

On the basis of the methodology described and the verification ERELENBBLDENETRNBEIF -
work performed, we are satisfied that the specified performance ERIBEANSTERENARERRASE -
information included in the scope of assurance is accurate, WEEHFPENRL  MEBEEMEERLTE

reliable, has been fairly stated and has been prepared, in all EFEREEENHFEHRERN  AEFERMARZ
material respects, in accordance with the reporting criteria. ElimE o

In our opinion, the contents of the report meet the requirements BHEEETAR BRENBEFES(ZRBEER
of GRI Standards and HKEx ESG. HETRHEZRBEEE) GREE)RE B

AXRBHERAT (BE - HEREABSK
SIYMER -

Signed: %o

For and on behalf of SGS Hong Kong Limited REREBBERAVAREERAA
Miranda Kwan BEE

Director meE

Knowledge Solutions 5 B

28 February 2023 2023 2H28H
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